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^ - ^ Diagnostics for Windows 

Y-^ Diagnostics for Windows (je t-iii^l 

V- ^ Diagnostics for Windows CuiS 

i-} Diagnostics for Windows ^ Categories fl.iaaJ 

1-^ Diagnostics for Windows cjl jliiaJ Jji^j 

Configuration Record 

) Configuration Record CaaJL 

) • - y Configuration Record Jji^i 

Remote Diagnostics Enabling Agent 

) y-y W^Jj J Remote Diagnostics Enabling Agent StaVl >"n A"i 

^ Y-1 Remote Diagnostics Enabling Agent SbVl 

^ Y-^ jJI IjLai 

^ Y — ^ g- 0 ' o 

^-Y O^'j ^'J 31 

Y-Y ^1 ^JL JL^jV! JjS 

V — Y S liLa dlLa-ixlj 

o-Y UJl JSUJl <Ja. 

A-Y AilklL Ajjjiil S^j JaLLo <Ja. 

U -Y AjjJ! ^1 j&1 J^"> 

^ £— Y duljll iiJja_a (JalAa (Ja. 

^ 1 — Y (JaLijia (Ja. 

Y « — Y til j' all (JaL2i« (Ja. 

Y V-Y **A1J| JaLLo Ja. 

Y £ — Y jLall j ^jqlLall A\a. (JaLam (Ja. 

Y *l — Y a I (JalAa (Ja. 

Y A-Y *£jJSS JaLLa Ja. 
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n-Y Sjflill J£L^ J* 

r\-Y ^JlxJl JSLlo 

YT-Y DVD jll qA jaVlj 3-L ji.hJ ^1 JSLLo 

ro-Y DiskOnKey 

ro-Y C±> JStyl Jj^jll JSLL, 

ri-Y ^1 jj| JSLlo 

£ « -Y *5l«Jl ^cij JL^jVI 

Y-l 4 aill aAjLjjj JjiJuli (^jlill jUlOU AjaSjJI jj- 0 ^' 

U-i .' J n ffill Jslill jUi^U 

CMOS <jJJ*J Sjlfrlj Jjj* 4 aKj AjLaaJ! <_j 

Y— l_i Jjj-^' '"'^ J^j^ ^'■" | j (jjjj*^ o-^-c-) 

r- M i^wi sjiftj j cmos 

r-v cmos jjii P iJii-.i 

CMOS onajSjlcV Computer Setup (.l^iu»l 

Drive Protection System (DPS) SlAl & 

Y-di Diagnostics for Windows <> DPS Jji^j 

V-di Computer Setup J^U. DPS Jji^i 

^ -Cj Microsoft Windows 2000 

Y-Ci Microsoft Windows XP 
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Diagnostics for Windows 



o^jaj Diagnostics For Windows (DFW) S^cLaJI StaVI t*13 ^t^j 

Microsoft j Microsoft Windows 2000) Microsoft Windows 
Jc. j S CLiljLukl iiaiij ^tAJoii La£ .(Windows XP 

'Overview AJiLiJl 'Diagnostics for Windows *1&jU jjcj 
<j^aj 'Overview 4Ljl»2jII qa I jUjcI j . jj jjfaSU] JL%JI uii^' <_r^' 
•Test 1 . yj."^ j jj.'"^ <-J j^ - <— >L» jln^l (j-a diUa S jc- J jl^i _jil 
1 g jSLaj oJicLoiaI! ol I diUSjUSj j^i AjiLi 1 < a iSj CjLa jlxJl 



(j* (jLaS jla 4 Jj^joLaS t*Uji.j Jj->..ni Ju ^ lilj .administrator 

-1 Saj jl JJjkl Ajjl S J ja^C Jj jLdyj .4jC-jfi]l 4 alajVI ' jl jHs> I 

J ( _ ? £.ji]l -1 iaill jajj ■ - LaJ j* iaJ UaiJLl jailcj 4JLuij 4-laml _jj ( _^C jj 

.Uaj^j jlaj V Ulk* jLiLkl CjUU. ^ J Test jLL^I 
: Jj L&j ^USIS aJUII cjVLJI J Diagnostics for Windows ^ . 

Jc. 4jjla]| Sj^VI AilS Jc l_ «J»JJ aLlaill jl£ lil La JJ.i»J 
J.'"'*„'J i — (JSLij Jasu I jj La j -1 Saill (_Jj3 j^i jj jJXaStll 

JJJJ> jL^J*. '"'J.""' j*J /)..<■>. j«l AiS^l j bjliii.1 <"il jl (Jji-uiJ 

4 L i — j! 

1 " ll fra lA j3 jj j HP (_)j9 ^j-a sjaIu jjC- a jc- ' Ljj£ll jiil V J3 

jl t LjjjJal jl 4oacLui«Jl SljVl (jc Luijj dlLa _j!xa]I Uii-vl .4j^.jLi. 

I ji _jla ^ jjJaxll jjjiiil tJ«J> j cJ#*-^ J •Ljj^ajcl 

.f.5Lax]l j»CJ j^J-a ^a 4La]lSLa f.\ (Jj3 
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Je lijjaui aL^m Diagnostics for Windows S^cLoiJ! StaVI Jj^ 
u' j' 'cSJ^ o-^c-Lui-a tliljji ;_)'■—•.' £_a JjjLai ilia j J 1 dma 

:AjAa Diagnostics for Windows S^cLuJ! SbVI <iiil£ lil U .ipao] 

: Diagnostics J>a j £3>« Jl J2"l • ^ 

< Settings < Start ^ < Windows 2000 Professional J □ 

• Control Panel 

'Windows XP Professional J Windows XP Home J □ 
Performance and < Control Panel < Start ai* 

.Maintenance 

Diagnostics forj Configuration Record j>« j lil □ 
Diagnostics o^cLaJI StaVl Jl ^^iu li$a ja. Windows 

.Aiila for Windows 

Diagnostics forj Configuration Record Jj^ j j£j ^ lit □ 
Diagnostics S^cLaJI StaVl <J ^jixj li$a iS:> ja. Windows 
.4jjll4 jjc. lgj£Jj 4Ai<^a JjSj for Windows 
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Diagnostics for Windows 



t Uu« a <Lai>_a Diagnostics for Windows sjc.Lul»1I StaVl jSj J lil 
^a^a Diagnostics for Windows SoftPaq J**^ ^V)^«^ 

www.hp.com/ support 

j aja uiall ^tjjjj (Jja^J ^2 La I j) Safli AjjlLxa (jjSj AjiaaJ! 

: Diagnostics for Windows SjeL**]! SbVl ^.jjj . Y 

• Setup Software > jll < Start .lia. 4 Windows XP □ 
ajjI j>j 'Next jjll < Diagnostics for Windows j-ia. 

^ku. ^ Setup Software >> jll .iia, < Windows 2000 yj □ 
t Next j jll < Diagnostics for Windows < 1 ,t*ft »\\ 

.^jiLill ^^Jc. Ijj (gill djljLSjVI 

>JI jSj I j] 'Windows 2000 J Windows XP □ 
'Start 5-ajla (J J l_uL»1I ^Ja^ ts ic. Setup Software 

j C:\CPQAPPS\DIAGS J^l c> ^ Ji ^ 
Ji^ ^3 j Run < Start ^ 

C:\CPQAPPS\DIAGS\SETUP. 

•Diagnostics for Windows '"'jml Next jja jail .V 

jij j' ' JP J,'.'"^ ci)*-^ o-^-gLj t-jfl SaS j3 '^t-aljjj! ' - 1 j»j . 1 

La lil jj jJia£J! SjIcV Finish Jjja jiil .Luliij ALiJij jL*j 
ojIc] liLle j .^Ljj]I pLjjV Cancel Jj_»a ji ttillij <^ltLiI\ ciiaj 
•Diagnostics for Windows '"nni {L&l Jjjjxa£ll cJj*^j 



«2 Diagnostics for Windows qa jja.>a Ajajj OjJ lil 

^Sja jjj^ij hp.COm/sUppOrt liliiai 'jJjJ-LaSUI (J Ajjjjj 

.aImVij Diagnostics for Windows SoftPaq jIa^VI 
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Diagnostics for Windows ^ Categories ?\&±J 

I^Jj La iii tiliUall -I laj i -V 

Diagnostics < HP Information Center < Start jja jiil . \ 
Diagnostics for .ipaj LjojI A\<.«) .for Windows 
•Control Panel ^ Jj^jJl 4 Windows 

.4_a_al^>Jj jSjjj cJ>^ AjjLuJI 

< Settings < Start ^ 4 Windows 2000 Professional yj □ 
•Diagnostics for Windows ^^>. 4 Control Panel 

4 Windows XP Professionalj Windows XP Home ,J □ 
Performance and < Control Panel < Start 
•Diagnostics for Windows £ < Maintenance 

.ilil jjVl iajjji ^^le. i.unl irtll j-ajll ji Categories AJ^iiall a^jIs]! 



yj More jj3 jfijl 4o^Aa_a Aja ^sLl aiij diL* ji*^ (_>^j*] .V 
jUaVI t_$j^ ^gJijJI Ajjljll ^ 4 Information Level 

•More Aia. j <£\JA\ lie Level jja jail ji 



iljLaJ .JaJ Aia. .Print ^Aa. £ 4FUe JJ2 jSjl tCjUjlxJl A^Ukl 

Summary J 4 Detailed Report (All Categories) :aJUJI 
jja jail .Current Category ji 4 Report (All Categories) 

.Allla. <^ill jjjSSII A^ULl OK 



cj! jUiJ! .iia. .Save As Aia. ^ File Jjj2 jaj! 4diLa iiiaJ 
Summary ji 4 Detailed Report (All Categories) iaJUJI 
jja jisl .Current Category ji 4 Report (All Categories) 

.Allia. jjjilil iatoJ OK 



•Exit jj3 ^ 4File jja jisl 4Diagnostics for Windows e-lfrSV . 0 
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(Navigation j Categories j (File — ^Ij^l Jajj*- 

Helpj Jabj 'Level j 

^1 jail ijj^i Diagnostics for Windows SbVl A^Li JcS ^ 
:Aiwi« jS Ajjj i-iilij jA j Menu Bar 

Exitj (Printer Setupj ( Print j (Save As — File 

^JaLJl ^ cjUall a^jV ^1 — Categories 

Next Category j (Previous Category (F5) — Navigation 

(F6) 

< aJL&\ Jlc CjU jkJl > More (F8) j (Less (F7) — Level 
Errorj (Log (Statusj (Testj (Overview — Tab 
About j (How to use Helpj (Contents — Help 

c^jpaj jAj (Menu Bar ^Ijail -^jj- 1 t-W ililj^Vl -i=Jj^ 

; jj (J j^. dlLa _jSxa]I f^ya AjMI dlUail (j^i Aj3 (J£i J J^s^l (j^s 

dij]! j ^ijUil j (ROM j ( fliiill a^. j] J ja. CjU jlx^ — System 
^jloiLujJl ^jJl j (Asset tag Jja. diUjk^ — Asset Control 

4(_>u jLJ! j 4^tijlLa]l a^. j] Jjs. CjU jla^ — Input Devices 

J CiU jk« j jiUiiil iij*. jJl ialiail — Communication 

CjLajk^j j»liijJl ^ (jjjiii! o (_>a! jai dilSj^_a — Storage 

CiU jjjj]! j»Uij J j^. CjU jlx^i — Graphics 
Windows ij a^j] SjSli Jja. CiUjk^ — Memory 
(_>^l Ajjj-aJ! aO^' dil^j Jja. iliUjk^ — Multimedia 

til jj^all * j (lA JJC- j (DVD Aa«3^)]I j3^I j iAJa j» i 

Windows Jj*. cjla^L*^ — Windows 

PCI "a Jj^. cjUjia-a — Architecture 

Memory Mapj d/Oj (IRQ Jja. CiU^k* — Resources 

Ailiiil (j-al jaVl ja^j (.Uiill Sj a^jj Cj^U — Health 

(System j (BIOS j (DMI j (CMOS — Miscellaneous 
Serial Number j (Product Namej 
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Error j <Logj -Status j 'Testj 'Overview — *-uj^ ^U*& 

Jj^. A^lc s jJij Overview jUaVI o^J^ — Overview ■ 

^ ^Lkill *1 jj i aUk* jUikb Test jU=V' ^ 

^-ajjj — Test H 

.A* lsi jj jLai.VI ^ jj jlftaj 1 i j aJ .lAjLliJ 

dl^j .aiiajj jU J£ aJI=^ Status jLkVI — Status ■ 

• Cancel Testing jjll jja jiiilj jliikVI 

. Jl^a. JS1 diljLikiU Log jLkVI — Log ■ 

jliiiJ sljjl djjaj AjI Error J-W' o^J*^ — Error ■ 

.UaiJI j-ajj tlAAiC j 

Diagnostics for Windows ^ p^ajaJfll Lj| jUII JJLiu 

Diagnostics < HP Information Center < Start jji jiil . > 
Diagnostics for _>jll .ipaj L-^jI t*ljL«j .for Windows 
•Control Panel .ij?.jJl 'Windows 

< Settings < Start ^ 'Windows 2000 Professional □ 
•Diagnostics for Windows ja=>. £ 'Control Panel 

.iia. 'Windows XP Professional j Windows XP Home yj □ 
Performance and < Control Panel < Start 
•Diagnostics for Windows ai*. £ 'Maintenance 

j .4^_al^>Jj jjjaia^ll o^^l (J_J^ A-alft AjiLiil i^yajiul 

'Overview -^a j ' '«> n <JLJ ^ ^jjjij CiLailc. (jjiai. 

•Errorj 'Logj 'Statusj 'Testj 

j AJiLiil ts lc1 Tab jja j 'Test <-"jjj1I a^Ic jji jiil . Y 

Test 
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V . JW c£ ls^ £i>* j jW^I — Quick Test □ 
Unattended Mode jbiJ! \'4 ^^'""J <> iU.li t_Jkii 

. JW <JS1 t_Ul£Jl jLikVI — Complete Test □ 
ji Interactive Mode Uj Jj^j »^a^all 4\elkUjj 

•Unattended Mode 

■ii.iVil ..Lis UjJij [Jill diljUikVI — Custom Test □ 

iaJ '£JJ-° c£l \i l^J lie. . (JS ' ■ ul < jLua.Vl AjLi. JAa. 

a i ^ all dlljLua.VI x 1 I ■ illajj j . »l -li-laj A^silc Aj3 

- Ikjjj all ( jx ^Lijj 

J jjjaia£ till J;-^ i uj liLlc. iAjCjsII 4 alajVI 4il£ 

(j* (jLaSj (jla iJj^jolo^ t*llji.j Jj->..ni J lijj .administrator 

-1 Saj ji jlkl A-ul £ al ^je. jLolIj .AjC^l! 4 alajVl j'-* ' 
^cjfill ^Uaill jajoi! ■ - l^J j* iaJ UaiJlj aJLuij 4 la i J _jj 

.UjJJaJ <j£LaJ V AAika jLuaJ CjbU. AjajJ _jj ji Test jUa'VI 

( * J j 3J .Unattended Mode J Interactive Mode . t 

elfil JU-jVLj (j^ij-^ nnll g-aUjj (iLlLkj Jnteractive Mode 

ijelij .2 j^. j ^yCVun'i ditjl y'^VI ' .(illi ^^cJojoij ^jjl! dit ji 

(JLa. ji V I ( jjj jj jl UaiJlj (JjLoij jju i_a jjj j i (ilia 

•Unattended Mode U^j^j 
. jln^/l 4jLu«j iS ^S)l\ j»^jll Interactive Mode £^ jll jijj □ 

jiij J3 j ia3 jl jlilk^! I j) La JJ-laj (ilj£ ajj 

j^lxll ^ I jjj .cjUlLkall Unattended Mode jll V □ 

. jLuiV! JLajSI .lie. J$iaJ ^^ji is-Uaij ^jlc 

jLikVI aJU ^jjLia . jLkVI (Ji"i Begin Testing jja jlil .o 
J j ' aail . jLiii.1 J' ^*>l l j>^l cs^l Test Status 

•Log ^^a. j 3j£Lil1 ^jJcl Tab jja ji Log 
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Jjji. i jli±i.V I (J jJi. JJ J^J (_paj*] . 1 

iilil j t^U & ^ ^\ cA jbiLV! Status 'k£kc a ~r< □ 

^jic I 3 jij ^jjil ilitjl ila.VI Log t_y_jfi]l \j£kc jjjaij □ 

jii ^^jj! -1 iaa.Vl JJC- j ' jl jla I (J£ ijja-uij dll j« JJC- j ' al iajll 
. (JU ^Laa.^l Jj»Juj]l Cj3 jj 4 jliiiJ (J£ ^ l^-ilc J_£»Jl 

l^iic j_£*Jl f>J cPil ?Uai.Vl Error s-yjf^ A^ilc jj^ □ 

: jljlkVI J ja> JJjSJ JaiaJ . V 

4-ujjjII ^jAc. jj jsj JiLiJ Log s-yjjjll Save j jll Aia. □ 

•log 

t-jjjjjJl LS 1& jjjaj iiaJ Error sjjjjjJI cs-^ Save j jll jj^. □ 

•error 

: jUlkV I J ja> jjj5j 4£.Uk] . A 

< File jjai 'Log ^jjjjjJI ^ jij^ '^j Q 

. JJi^a]| lla all (j* I flLall ( *jJa! ^aJ iSave As 

Print jjll jAai 4 Error s-y^ 1 ' J j^>° J*J^' ^] Q 

•Error sjjjjjII 

(_^aj»J Error s-yjf^' A^ilc jja jajla 4^Lkki ^jic jjj«JI ^j lil . ^ 

.UjUjL CJ j-a j-all till*. I J^.V' '^ L "°': JSlAall (J^ 3 *-? J*" 

AjJjsj lil LkiJU p^V' l - J ^ 4 J^*- 0 ^ l J Print jja jail • ^ • 

J j, A«jxa]I CjLajiJ! jj j^i jl t^Jjll jJ«-a Jl '(Jj^ J^-J (jLj-aJ^U 

•Exit jjj f>j 'File jja jail iDiagnostics for Windows . \ \ 
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Windows J) .uLuj Si i ^ Configuration Record S^cLaJ! a\S)l\ 

Z^^x-La <1C- ji 4 alait (jx o j\g_a,Sn J g- 0 '^)^' (Jj^ ^-al^Jl dlLa ji»_aJl £Xaaij 

Configuration Record SbVl ji jj j . Jijiiaiil J ja. J*Li (>ajc 

'"'1 uila oJSx] dlUa a£ tllLa ajlA iaia. ^j^ajj (jjjajll dlUa aJ 

iJjJljoij i_ alii (jjJ (JSLU (JaJ ^Lajaill oJlC-Lota]! bIjVI si* jjj SaJ jaJ j 
j . .la. ^ ■ afli jj jjia^ll ji jj S^Lij ( _ s Jc o^cLaiaU j jj jjia^ll 

1.1a. a \;° a olc-Loia]! olj^l ai* Igjic ij j l aaj jail ^jill CjLo jIxa]! 
1$ ^jjj^ ^ a ^ ^ * ilaJJ j < I g a ^ ■ --^ j ^Llaill ^_}^L*ia-ft t al . J 

J j^l o jJaaJI jm"i j ' -1 Saill ^^Jc £Jjjaiil j (J^J i_ijajJl 

. ^_«A=>Jl J£L"la Ja. 

Jja. CjUjIxJ! :*•>"'.' Lulilj Configuration Record StaVI fj&j 

Cll£ja_aj i^JU^i! j lAsSet tagj iROM Jla JJ-aUc. (jC CjLajk^ 
-1 iaj jl.~li.-ij iCjLa jjjjJI j 40j£!i]l j 4PCI S j tAjiai]! jSVI 

JJJ ^ ljja.jx ^jl-aVl Base, log t-aUl ^] jW-^'j 
yj Now. log t-aUl t . u l ■> i Base. log t-iUl ^ jc jai}^ icpqdiags 

. (jjlii^H (jJJ Cjl3itia.VI jjj <S £A juaiia jUal 
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Configuration Record i^jjjj 

Diagnostics for <j* \* j?. Configuration Record StaVl jii*j 
CaaIL Lj*J 'Diagnostics for Windows ilyfE -Windows 

•Configuration Record 

Configuration Record 

Configuration < HP Information Center < Start jja jiil . ^ 
4 Configuration Record jll Jj^j 1^1 i-*V^«j .Record 

•Control Panel (J :>ja.jJl 

< Settings < Start ja=>. (Windows 2000 Professional J □ 
• Configuration Record Aia. 'Control Panel 

Ala. 'Windows XP Professionalj Windows XP Home J □ 
Performance and < Control Panel < Start 
• Configuration Record Aia. £ 'Maintenance 



i^jaii (jjjUi. Configuration Record S^cLaJ! StaVl p^Wn 
jA ^jjal jiaVI jLiJl -Show All j Show Changed Items Only 
jjUb (j-aill J£ (>ajc (>jj li$J 'Show Changed Items Only 

.^Uajl] J*L3i j J*l£ o^ajc jW^ 1 ! (4; 'Show All 

ija j*] -Show Changed Items Only jA ^.^J J&i\ q± . Y 
'Configuration Record AJaJ _jj 1$»j,«vi ^ ^1 diU jkJl 
jji jail j 'Show All Aia. j jLkVI ^jAcI ^ View jja jiil 

• Show All Items _> jll 

j Left Window File ^ £ Save Window File < File ^ 

•Right Window File 




* i a^Uj p uLll jie.1 lil cjU^J 
• Exit jj3 ^ 'File jja jail 'Configuration Record el^V ■ * 
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Remote Diagnostics Enabling Agent 



j^SI A 1 i \\ jjjj (JSLuLttll Ajtjjjai (J jks. jj3 jj] oIj'j'I sjA jj j iaS aJ jS] 
Ajjl^aj ojL) j j^S o^cLutallj jjjjiajill J i aul Jl j)*- 0 £^J"° 

l$-)lc. (J j' — ■ — - ^ aJJ Jill CjLo _jl*_a]l j£*J J • ^ ^ ' ail J) JJ Jjj aSlI j2 jj 
(-3 j il g ■ al j jj jjjajiII e.Qai.1 I i1 u£j i J ,j I .la. ojjLo olj^l oaA (j« 
tJS^LuLal (J^_uij £JJJ-"i <— -fl-J^)Je-i JJ9jJ Jjjjla jG 4 jljj all AjLaC aJJajj 

. JJjJJxiill 



li! i=ia Remote Diagnostics Enabling Agent i\S^\ jU*j 
.L^aj! AjAo Diagnostics for Windows el-^VI 

al-jiiJ Remote Diagnostics Enabling Agent StaVl jajjj 

jSUj j-aVI Ija .Diagnostics for Windows SljbU i_jjj ^yajajxuJ 

jjo j'jj.' t-jLo^lx^ (Jflj J^,. o ; j JxJ jo aSaJjl ja j — j*-- u£ll CjIjjI 

. CjLojj»JI j3 j^i jj »jJ*JI » ^-^1 

S j$j>VI ujjSj Remote Diagnostics Enabling Agent SbVI Jaailjj 

. jp jJXaSJI (J£L2lo (J-aia ■"'"^ Jbu jc CjI jliii.^ I e I jaJ <jjl £ J j2 jj j 

Remote Diagnostics Enabling Agent StaVl tiillj 4iL^b 

aJJj .HP Sjl^j j (Jj3 j* Ifrjlj jLuloSI jj jJXaSJI S j$J>l (J£L2lo 4il£ 

Remote Diagnostics ^UajJ^ jliLkill S j$j>^l jliii.1 bjlilj 

•Enabling Agent 

cijl! ja JlL Remote Diagnostics Enabling Agent *lji>iJ jl 

^ija^o] ^Uu-JI 4 U , at jjj .i J gaJJ^ ^^-a (jjjjlja^ll \$ a SI j 

jjjj ' JJjJj *£II oj^J^I j aja uS CjIjjI jijiLjJI (J_ji-a_jllj 4_ajj»JI 

jjjjjaSUI a j^?.^ Liajc Remote Diagnostics Enabling Agent 

Aigjai ojjj j oljl aljjkjjuolj lilli j S j^a,Vl (J£L2lo (Jjstl oj3 jlall '"'I jl ila,VI j 
/ 4 K A\ jJaJ 4 Jjlla^ll diijll ojia ^jlajaaj j«^l IjA (jljuS j«j ^ ^*J'".J 

jl ^Jlj-a DjUj (J tjal Cj2j 4jjl«3 oj i . UjluJ ojIj'VI -^jlj- 0 j aajj 
.l^ij jja. jjc jj jjjajUI SjfrJ>l (JjiLiui (_i^J ' iul g SI jjc - » J ■ ^-"iV I 



f>ja*-a Jc Remote Diagnostics Enabling Agent Jj^j Ujjjl* j>jj 

(jl t_Jc- SoftPaq S^lL (j« "o jSjla ^jAj jJjJXaSUl S j^a.1 

■ www.hp.com/ support 



www.hp.com 



Remote Diagnostics 

L^SjS jj ji Enabling Agent 

jl Remote Diagnostics Enabling Agent t> J- 1 " 3 ! ' "'j/'"^ 

^ij^ j»j www.hp.com/support ^ijxll ojLjjj J^aiij 'AiiSji 
Remote Diagnostics Enabling Agent SoftPaq <>« iii.ia.VI jIa^VI 

<Laa.j 

Remote Diagnostics Enabling Agent SlJfVl JjLuu 

• Control Panel (j j ja. j-ll Remote Diagnostics jS ja* . ^ 



Jji^ili Remote Diagnostics Enabling Agent SbVI ^ ^-a^ 
,J Configuration Record j Diagnostic Test SAcL^ail StaVl 
. (jc j! Lila " jjijl jV I (j^-k cJ^^ j • ( - >3j*"''»<' j^ 3 ! 

• Close (jja f>3 File jja jSil 'Remote Diagnostics pl^jV 



lalija.Vl lilik. tl^j (_ikc JjlaJV jl IgjlAu] Ixia g-aljJI V- 43 - <j-° 

SIjVI jl (Jj* itnti a1 laj Jjjlj j AjtaJ j« tiljS aJ iCjljLJ! (J-llaLa] AjJaliiaJ 

laliia.VI ~ null ojC-LuiJI 



jJill 4jL aVl <!laJ <a~a! jjj WinCiOWS >wntl ^Uaj ajle) j^aJ 

•Restore Kit -l laS ■ al j lilij j jli ciujiil Lajie l$jic t_Ail£ 
Restore jiajl tS jxall aA% 4 ^'■■■l J <jal j i_jl.iLij) ^gic J _y aall 

•Kit 
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^24 



ill 



iilji_a j ttluliill jj^aj&Sl iilja_a j 4 4jj^]l l j*a\jfi y $\ i'iKj-s, ^ (JSlAaS 
4j3j£j g-a'^J'j 4oj£!j]!j iOjj alt j 4C1L0 jjjjjl j ' 4 1 ajll (__>,a! jS^M 

J jLJ j IgJ ^ 1 ola all (_jUjjVI <2jjt*] J^-ai]! IjA ^ J jl-iaJl p J^jll 



tiljLaj t Jjiiill XiC (POST) ijj^ail] (JSlill jUl^VI ^iUUI 
""■"JjV^ll ^ill jlii^U UaaJLl JSUj" ^ tS^I ^ 



.oj^Jaa LliUljwaJ Clij.l=k ^Jl jl 4^.1^)11 ^Jic ^Sl t^jJ 4 ^ ..J ^ J 
<_^at Alii c.\j!iLi\j l^aC- 4^L-lla ^ UaJ cJ.J^- diLa^lx-all -^3^ CS"^" lSj l » aLa *J 

jl ^i^a Ljajl jajLall j Documentation Library 

.www.hp.com/ergo 

■ FCC AjJij-liftll CjVU^Vt .iel jS ^ >Q ajoiSU Uila A^ijll 

.Documentation Library ia yu^iA £>ajflll 



A 



) - r www. hp.com l^.y^il j p LLi y/ LjU&juil JJj 



(J jlaj ^1 vi,*, ..I J jLaJ 4 jj jJXaSJl (Jl «t"u J lie. JSLuLall J ' " '3 a I J ' ^j 

.Jill ^jIIj JL^/I Jja 2L131I 
Jc. Jj^aailj .Diagnostics for Windows SjeL^all SbVI <J*^ ■ 

>J "'.. , '*' ''j^" 0 " ^ (Jj-afil! Ajt^l j« aJ 4 C_lLa_jl*_ajl jyi JJJ« 

."jj jJXa^ll 

Computer J Drive Protection System (DPS) Self-Test J*^ H 

4t-^I ja t^ljS aJ 4l_jLa jla-all j^a Jjj« J L aall j .Setup 

. (fio) Jjj^Ji Jje.y sjgLuJi suyi 

J.i"i*"i ( _ s j1! j 4_LaLa^fl jj jjia^ll 4\fra J 4 , :-. J 5. 1 ji^t y j\ jc- ' " la ;l H 
tilj£ aJ 4 (JjA-aliill! ja Jjj« tjj ' ^ ^ A ''„'* " (J^LuLal j_J-aj AjlLaJ 

."Jjt &11 Jlill jliiiiU LkkJU W i (3aA*lt j- 

jiJ jJJJ3 liLaJ (jajjtJl jL^a. (Jj'<*i JJ ' j \^» a 4<c.jli A ui\ CjjlS I I 
jlgJ?J j^jstll jLjJ?. jy*J 4}le 4 j] .0 jj JU (J jj jJiaSl! Je 

4 aja 1 — AijJaj (Jaxj jil 

(JjS 4j ji.1 jj jjj aS jl » Jj > .-1 jj tiLLiS {A^jjui j<u^ (Jaxj Cjj£ I j] H 
j| a<^,',',\l (juAiL Ailxia 4 a a lilliA jj^J ^ .ASjjuSII jjiJjVJ ' a 

jl$J>ll IjA ^Ij^l lilji** <|j^j> IjLjJV lji>a ■*'«■ a! J2 dijS lil ■ 
4AJajua 4ijjlaJ (J-««J JJ jJJjaSlI jlS I jj La 4ij*_aj 

4jj*_al 4jjjjj tlijl cjLLti 4JJJA. ^aljjJ '"'J lji.j^s '"<-« ja Cjj£ Ijj H 
4^Ja 1 a Aijjlaj iJaxj jJjJia£JI jlS lil La 

j) jiaJI Jc. CjjjjjVI JJC J^iLill ^gjflll aC jJI 4jci.l j« lihS aJ ■ 

www.hp.com/support 

.Jj]jil IjA ^ "sJjLa dlla-Lalj" ^juiflll 4jLa.lj« t^IjS aJ ■ 
.Restore P/«S.' Jaji^aJI (J-ajill (J*JJ ■ 
oJC-LuaII ls Jc J j' aaJj Ljjjjwa I j«i ^ jail ^ejiL J 1 aSVI ^ I jj 

ciliL 4jJl^ t> jShll Jj Laj (.usu i>l> j£i i(^-A« .-noY-nnvr) 

14 -s i-s l ^1 AijjlaJ 
.(JL-fluVI JJC JJ jJJvttSlI jaLal jj _oXaJl H 
. J . auV I Jj3 jJa jxJI jl^a j jj jjj aSll jjAoiluiill j;La2 jll (Jja 1 aJ H 
lg j! (j? jl' UaaJl I °1 iT.CV „l SMj, Cj3 j]I j » 3 4jj a aJ H 



q^j<u"\ jjj (p)L./j pLLiV/ lJ U&um I www.hp.com Y—Y 



.^Uaill \ glial i lIloj ej$-=J Ajj ^'_>^! 

Aj±.ja \ gjj yv'i 2-°'^>j aJ ^'j^! 
■Restore Plus! l*yuJzuA\ (_>=>jflil 



'(CarePaqs) CiVla£il j ciA*.u*II J j^. CiLa jlx^ ^jic J j> aaii 
.V-A. .-YAY-nnVY jib JL-^VI ^'-<-j 



AiLaiali Ajjoilial! Aii] (jj j Aii] jfill ll l^J ^llLa Qijim (j^> (jjaJlll H 



>J l^IjcLuS f-llaiJ jj-^J 4jIj-«J 4jJaJ el jjJaVl 

Ajc^I j^i iili£ aj 4 CjLa_jlxA]l (j^i tjj ' ^ ~* ^ ^ 1£ ,* 

■ "JjT.ViH ^lill jlii^U Lk^JL JjUJ 1 

Ij) (_pa^)*J! jlg-a-j -'v^'^l jj^aljc- AJajoil 1 < 111 JJ j AjjLUI agl > ^-ij Ajjii 

^jxj is 4 A_njj til jj^a ^Uaj]| jAj-a! I jj . jl jaLoiIj ^ULa I iaa i a 

.^Jaj^a (Ja*j ^iilLaJl A^. _ai (j! 

jl 4 a JJC- dl^L)j-a j!i (jc \fia ; Ail£ dl^Ljj-a Jl (jiaJill 



r-r 
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Sai i aj jl ^JjlLall 4a. j] ( _ s Ac ^IjLa ^1 jail i '— J iil]j j jj jjxaail 4_ujj 
I J"^ jil JJ jJiaail J ja. j jajjoil I jj . (Jat-uuII j j 
^J (JSVI ^^Jc- (jl JJ £^j' ojjsl (Jji^aiJl jj ia» i aj 4 La uS ■ M °jj 
(Jjijjj ' °* j'J lil . JJ jJfaail (Jjijij ojlc^/ (_J jaj oj« 4 Sai i aj 
qa Ajjj-a jj jjj '(jljJ ^ i ao] jl iaajVI j ( 4 SI Sail liliui (Jj-a9 i^Lal»3 ( -1 iaill 
c jj jJJxJ j>J I j] jjjjiaall (Jjx-uij jIxJjj j . JJ j& 
jj Jai-Jali tJjT.yill Sjlel ^ ^ I jj .BIOS ^fl 4jjUa]l ^Uaajl 

JJjJj a^ll Jjxjoij f.jj] Jjijjjj! 

(Jjj-ajiJl AaIhj V ^Jaujj jaj jj jj±aall jjjaj ojlc-j 

J jj^a^ll "a jfra.VI CjjJJJ (JalAa (Ja." jlajl . ja.1 jLl^ Jl Jjxjoij]! j 

.CjIjUj^I 

(Jjjjoi ^^Jc a jfljy^U 4jjllaxll (Jji^aiJl ^""'-^ 4-9^ (j- 0 
(__>^ala. (Jji-uJ g-aljjJ 4a.laJ tlljli ' 4 ■» J la - laJjaij Ijj ijlilall 

.ciiii Ajuiyi j jk, 

. 4 La .'in Jja jj jj±aall ja 4jj«]| jSVI 4ila ^1 ja.1 

4jjjjj ^J (jl (3f" (j»^ aUaill JJC- ja.1 (Jjijij J Saj CjjJJJj CluS I jl 
(_^jll JJ jJXaall l.laJ»_a 4j ja j« jatia 4ajjoiil Jj3 

jl 4 PCI ji t j j - 1 a Sjjxla jJJJ3 jjL-ax -1 iaill ^3 dlji jj I jj 
a jUa "ti till jl jjaJl j'-*' a \ '— a jJjj2^ 4jiia (AGP lllV a 

fj^ajxW jlga. jjaj jl l—Ja Ji 4 j^l j (_pajC jlg-a j2 JJ I jjj ( SaaS 
^Liil^ .^gj-uL-ul VGA. cJj^ JJA-all JJj axil ^^gic ga^aJ V^a*-a^-a 
I jjj t^J^-VI (jiajaJl jUjJ> CjiL-a iJaC (Jjja»J ^JJ ' ^ ajll 
lillSUjj . jaJl jl^J> cJ**J (jls ' jslj-aJl « j^J V jj-a_a^i J«JI jl^J> 

Computer ^^Ijia^l VGA jj^-a^ (jjSu^ jj^-aJl jjj^j 

.(F10) Setup 



JJjjj ^JJ tt_ljLiLi jUj AiUa jjj aaj VjJ-aj^ JJjJJa£II OJ^) ^-aj JC ' "^^j / \ 

Jj3 4iUa3l Jjj^a JC AjlUaJI dlL: Jj^»a tSLit j . J JAlwlj 4iLL3Ll ^Uiill 4a. j] Z A 

.4jUjS-o ji ^Uaill 4a. jj t_lUacj (_Jjlij3 jJjJA^SII ^j3 
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lift ^ IfrL — j -*j ■ ^^jll 4_al*Jl iJ^LoLa]! (Ja. Jc AJ uUj I jAl (jj^J ^3 
CjjaJi lil J 4iiLufijj l^ia iiljl£ab (j£j J j aA^U! lllj-nlJ lil Lai .^jaia]! 











(jljj £JJ' J^^^W (J^*- 1 -^ jj l-iir > >> 


.Jjij£i3l ^ULa 


Jjir uull j& U_iajJJ J-axll 
. (Jjijooll jj l*« i ^ .lie 


.JJattsN 




■ USB (Jjj jLo jl ^jjli-o 


'Vjj ■(j'j-' £0' (j -0 JJ^V Jjiji^l jj -laij 




t al jjj i ul cJjLaj LoAjc :jlijj /\ 



tjjjju Sic] iV jl 

f.\mJi o^sj) Control Panel 

acLj ^JCi j diSj liiii^j] Computer Setup 

dtaLSjVI Jo J j. — li .RTC ajjL^ J 

Jj£j ji £jj aj Jj^ijl jl a jgj*.bU ^yJI 
. 4_ijUoj]I JI.iiL.ul J^l ^j^i 



AjjLLj Jl.jjjjail ^liaj .a 
Cj3 jJI AcU.) RTC 

• RTC AjjUaJ JaC. 



lIiSjj ^Jjlj ( _^ia^)C- ^JJ 



Computer i^'ii J jl (A5ojjAj JL^ijl (j^jj^tj 
Microsoft Windows Device j Setup 
.A£jji]U p^^'ill JjluM Manager 



OjSj Vi . Num loc k .Li^l Num loc k csJ* ^ 
iijjjl lil Jjjuijll iis Num Lock . Jj ~\\\ 

Jjj uS Jj LaU U^-ajJ ^jjlia ^1 iVlml 

^ (4iijs ^jj^ J) Num loc k ^IjL«3I 
■ Computer Setup 



www.hp.com 



^l^kl^Li Smart Cover Lock Ji^l ^ Smart Cover Lock <Jsa j jjjjjAII ^LLc. £• jj ji*j 
■ Computer Setup » j^?-5 o- 3 *^ ^ .4jJa«j 
jAj tSmart Cover FailSafe Key jijii -A**^' 



Smart Cover Jjj-JS JjLxj] jl^. (jc SjLc 
FailSafe Key J*\ jUaiuaj .HP t> dock 



. Ajtij ^cJIjlaII o^jl^^. <L^.^p .C_flJ*_iJa 



(^JjaJl -1 JaJI t"\nn fl£aj ^> jSb .V 



Ac-jli 4^L-u-a pLjojV iliijjl (j^jaSI ^ CjUIjj L&j^ ■ ^ ^ < * lIijIjII (j-fljall 

»JC (> -£lj . > 

.^cJLx-all ^ -iJJJ^l 4ji.jj-a J-aC j ^la-all (J-^J^ tJ^J 

•C^^J ^ ^ : u r ^ iii^k, ^Jujb 

^.jjji cuis lij .r 

lilJxi 'tjljjJ <5la. J ' - 1 ' ajj j t4-> ja . 

.4 ^ ;^ . AijjJaj A^jjaII ^ja^j (Jjj^ajj 
. ioja-a tllLojik j3j^i ji £JJ JJ«-AJ (J^ojI . 0 
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1 ^jc. (_Jij ojjfll jl j *n i nU (J a iTill jj ■ ial . «J a ujjll ^Uaill Jc- (J a ujgll f.Sn ^Uaill Jc- j.i*J 

liLlatj 1 Ji aaJ (j^aljiiVl t^Sja-a £ ji-ia (Jj^J li) J oJji.j*3l c-ljiJaVlj 

Jji.j*3l 4 4_£l3_jaJI ^ULo (jJJ«J <_j-o (ji^J ■ ^ 

(_j3 j tAiUalL Aijjill eJa. j] AjaliJI 4^JI J 

iliii. Alkltll Jc 
j>JJ ^jl aia. Jc. <J£ £Jjjjj3I tllLaUaJ ^J^-i 

.^Lkill Jc 3.3 V_aux Jjjuij 

ji 

: Uj *Ufl 4il*i 

(_];* uall jj jl^?. (JJ^ L>° frUaill ^ial . Y 

.^Uaill S^jIj <a ;-. i AiijJaj Vjj^j* 

3.3 V_aUX c- j ■ all lit La SijjL^l (jiaJ . £ 
jl£ lil ■ J ;i ujll Ai3 flkill jl Jc J ji. j-<JI 
.JjiJSlI jj jl^i. JIjjjjjI (A\U°i i Jjj niMI Ai3 

Jc j ji. j^ll 3.3 V_aux c- jj^JI tjSj lil .° 

Jl \i*unl AM (JjJuSaSI Aa3 ^Lkill Ai. j] 

.^LLlLi Aijjill 
.^Lkill j] JliiLJ .1 



v-r 
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J 1-.")inLl A 1 i ill ') nit 



i_ijliLi]| jLiill 4jj]j2 ■ij'i^J 



.ll.l^J ^llLa (Jjj^J 



.Ijjjjll (J ujj J-J*J 



La Sija-al Jjj ujjSI jj JaijJalj 4c.Uaijl ^isl . Y 

^ .^Uaill (_>iijJ L^LS Jjj^ajJ 

■ ^ i t_Li\£ tj ^ ujj 4") n fi A^jjaII 

(jiaJj ^la-oil <_$ jl jsJI .JJAaII 1 - UJJJ Jci . £ 



ji 



. jLaJ»-a dlLoji. jl £JJ 1 JJ ttj (Jj^ijl . 0 
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(lis) ttUaAj JjjJ^I Sia. j JSLIa 



> j . ill ') n\\ Ajjljill i—sSjjjj .4). ill 'i nil Ajjljill 

.^Ijju dija 9 Is j all 

S j^Vl ^1 jaL lilli j 4 K, ii nil dj jii. J 

Jjui . (^Jjjjjll LlllaUaJj tAjjj^ajll ji 4 

4J*i 'POST J ^Uiill Jaj lil 

aia. Jc. jLjia. <J£ JI A \ \i un <_ sLsjj 

. JUiall dj jia. Qja> JI flj^-VI liA jIjSj j 

. Jjia]| dljia. J uji n") (_ji]l jl^aJI JjJJjjl 

j£hll Sis. Jc J£ S j^Vl AiLiaj ajLc ^jU j 

i a J^ uaj L^Xafr 

.^tyu Ajjjui 

.flkill j] Jin, J .0 



.(AiUalL Aljjill Sis. j 



ji 

e^a tdll^o £Jjl 
.^jikjlj] ljSj^ i_s3jj dlli Jj 
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(lis) ttUaAj Jjjjull Sia. j JSLIa 



1 (jc. J£j ojjfll jl j «n i uL J.W iTllI jj i ial ■ J « iTlil f.Su ^ lajll (J « ujgll ^Uaill Jc- J-^*J 

: Jj LiJ allill 

Jj^.j^i3I tAAjlji]! Aii^j ^ilLi (jJJ«J (j* (ji^J ■ ^ 
(Jja j tAiUJL Aijjlll SJa> jl 4 jaiail 4^aJI J 
i J 'i^t Ajjljill Jsl.lc.1 i—aSjiij .4 hnl'i nit Ajjljill 

.^Lkill 4i.j] Jc. 3.3 V_aux Jjju£j 

ji 

( j> fT%l (_)-aljiVI (ilj^-a e-j^a (Jj^Jjj 131 

J iTill jj ji-$^ <jj^ (j -0 mil ^ial . Y 

.^Uaill 4^.jL 4-. . Aiijaj V_y^3_^o 

AiUalL Aljjfjll Jj£ (Jaj^jJ ^ (ji^J .V 

<i ^ . ^ Aijjaj J lajll 4j^.jL 

3.3 V_OUX c- j' all lil La Sija-al jiaJ . 1 
(j|£ lij . J ;i nnil Ai3 ^Uajll 4ja. jl Jc J ja. jaII 
■ Jj unit jj jLj^ Jl-liU dlilxi t Jj unit Ai3 

Jc j j^. j^ll 3.3 V_aux * jj-^ll tjSj lil .<= 

Jl In ml dlilxi (Jj unil Ai3 ^Lkill jl 

. f Uijll jl J . 1 
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4 4_aJ jaj jl jlfra jl AiUiaJ .lie jj jgia^ll (JJj^J S.jIc.1 J) ^liaJ .13 



Microsoftj Microsoft Windows 2000 
Jja j^iVI oijUll jjj jiil 'Windows XP 
^ jj=> j (Explore Jja jijl j 'Start 
■Tools < Properties < File AJa. .j-sljSi 
(jja jijl ^Error-checking i_j»3 
■ Check Now 



. L-JjU* j J-^l t-H 3 



.Alia..}] ejlclj jj-all O^J^ ^'j^! UJ*^ O-^J^' J^- 2 ! 

. A a la i a 



j&l 4 



JJ 



La i JJC. j^aljiiVI lilja-a jj 



.^Jjjjil AjjJI j-aljSVI (^a (jjSill 



(JJaII J^ajill ^jJc tllULall 
. 4 i jUt ^ 



j^i jSljllj (j^l jaVI iilja-a (J^ (-if^JJ ajlel 

■o^jjj a-»jjVI Jjj^_^j 



JJC- (j^aljSVI lilja-a <Jj£ 



tilji-a ^ (J ji un jl J a"l i n l 

■ AjjJI j-aljaVI 



dlj^J CjULJ JjSj Siiyi Jj£ CjjjS sic) 

■ 4j jJI qA jSVI 



■ Jjj^jjJI ^£a_a JJC. (JjSII 



■ 4jl£-o jSVI lilja-a I ■ UJJJ Sjlcl 



£l JjUII j^I jSVI ^ J^-a 



JjaJS cjajj Windows Jjjuij L-iaji 

0 J-^- a II j^aljiiVI *ilja-a (J^.jl JJjJJ*a£jl 

jS (jSj P tit tMultiBay (j^ljeVl Sjjalall 

. JJ JJJ*£JI <J*^ ■ J*J 4jU.jl 



til ji-a (JjA^ajj dlljLaL jil 
4_la ^»J ^1 J^U (_Jjli Clulj j^aji 
4jLo^. o jj-a (Jja un JjS-oj 

jja jjjALaSJI Laja DriveLock 

oj^j*-a ojj^l^ 6JA^ . J;i unll 
^.Jaaa ajlla all till jl jJall (_p"J 



dl ja-a ^jjt J_»J»JI J- 15 " 

■ u-l JVI 



» f-r 
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' t ' t " all 




. o- 3 J$ ^jj$j 


■ Lj£-a JJC. jj^l (_J^3ji3l 


(j^aljSVI dJja-o ^jS^iJ ^jc 
(j-aj3 4ij£]l ^ 4j jJI 


jjja AjLa^Jl f.L*JI jl jki ^jj-<a ( _^a^ji ^1 ^"unl 


jjja ( _ 5 -&j*-a L)^)"^ O^J^ 
.4ij£]l 




. jl i n ^11 


JJC. o^js' dlji-a 4_Aj£3l 
■ l J . J ') n 






Jc. <i.L^ a». V 

.jj^ll ^ js]l 




tijlijcl (j* ji^il] Computer Setup fljiiJ 

. ^jjjijll 4jLa^- °ijj* iJiUt") 


Jj 4il£L, .<^tt ^jj^ 

■ o-=> j^l 




■ i_1j)t» nil (j^aji]! J-liLj 






Jl jS 'MS-DOS J oj- 0 o- 3 J 5 

^ S S a*i»L» jj* lJ^J* 4n^**iU j^»j'otl <».L,ii laAaJj 

: MS-DOS j* ^ JUI ulSI 'CiAIAj* 




•LO* O-^J* ^jj$j J- 1 *^ 


FORMAT A: /F:1440 






Microsoftj Microsoft Windows 2000 J 

(_3j3 (_>aJill (JaijLiJI jjj Jill 'VVinuOWS A" 

dlja-a jja> j (Explore (jjja jiil j 'Start 
■Tools < Properties < File jj=. -o^J^ 
(jja jiil ^Error-checking l-i=u 
■ Check Now 


jl '4jaJL-£3 jjc. cJjlj^ 4_ijj 


(Jyil*j]l J * K .T, * Clljj^ 


ii3ja-a jj^ 'Windows Explorer J ■ > 


.\j^-0 JJC- (jjA^I (_J^3jill 


(j^aljSVI dlja-o ^jS^iJ ^JC 



.(A) oJjj\ 

dlja-o (_jj3 tj^iVI (JaijLiII jjj jijl . Y 

.Format ^ j o-^j^ 1 

* jjl Start (JjjS 'Ajjiia-ftil dlljLliJI jj^ .V 

(J*a jill <Jj£j 
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(4*33) 4J jA Qd JH\ JSLuw Ja. 




LglAt all 




^ iVii unit jSVI djja-o g- _jj (_j'q-.")lt 
■ l -1 . ill ') nit (jj-all (J^ajill ^jj ^llVuiil 


4j >o , >al ill p ij J nt 

■ o-l jfcM 






JJC. Q^l jSVI dlji-o oc-l j3 




. Al^. J^-J Q^y^ O^Jfi^ cj ' 






■ (Spacebar) SiL^ll r-ULi /• «s .Lt.^I 9 m >all 

. jjjjao£3I Jjj uS ijjj (jj i , la J 


. jjjJAaSll 


Invalid" VL, J j_*Ii 
■"system disk 




.jj*ll 






j^a uiMI c. jj J lajll 4jjL^-o 

. iijj <j!j (JjLs jjc. j j* (j^a j3 


Nonsystem SJl^j 
.Disk/NTLDR missing 


. \'3 ajj] (Jjli (j j-<a ( _^a^jij 4j1 lju 1 J 


Jjli jjc. jjoll J^' 

. ll^ aJli 




^ 1 ig jj^jj Computer Setup JjjJS 
• Boot Order < Storage ,J jj^ 1 0^ j^ 1 


jj^l (j^ajill j-u jJ£-Gj]l 

Computer ,J JL*-* 
■ Setup 




Removable Computer Setup JjiJS 
Storage < Storage ^ Media Boot 

■ Options 


S| JLaua j>rl jiiU 

■ Computer Setup 




Diskette MBR <JjL*jj Computer Setup Jji-JS 
Storage < Storage ^Validation 

■ Options 


Diskette MBR jLrkJI jj1*j 
■Validation 





} r-r 
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^Jl] 6j^a jSUiu J* 











«* ; j . ll - 1 11 - 1 1* 

a i >f~. i t r*. ■ ail ijC- ' |g " iftxJj ul ^ 

.tlijljll (j-fljall ^J^-a 


(j^ajill ^^Ic. Silt ^LLLa 

.in* i .. i mi 

.<Lia jl cjjUjI 


.mi 

■ iliO 


Microsoft Windows 2000 <j> 
(j^jLJI jjj jsjl 4 Microsoft Windows XPj 
'Explore Jja jfcl j 'Start Jja o-yVl 

< File JAa. .(j-aljSi dlja-a JJa. j 

Error- .Tools < Properties 
■ Check Now jja jajl 'checking 




■•ii «r t i • «r »>• j, 

.(j^a^ajl 4-LaL*ji ^ 4 IS iii « 






dJ_)a-il ^^Jc. JJJ»-1I J^*J 


^»Jc j»Uajll __>*U lil ."» j^^VI ' - \;,iT) (JSLiba 

lil La 4£jxjo\ (jia^i 'AlAaJI jlfraJ (^le i_ajaj]l 

JLa. ^ .Computer Setup ^ j^i ^ 

^-gU^jj jA ij aja all i -ij > nil 3 'ljj£i^a 

J-"^ -N > , n in Hi 'IjjSju ^jSj jj lil Loi ■ Jj« uSlI 

■ J| (j t» 11 4 K mi « jA 

1** i **l fit '1 ll \ £ i * 1 

'Ull.1^. ' 1±U (^sal^al CJ^}a-a jA J' g a 1) (jL^ m) 

4iLiaj JjU. ^ Computer Setup Ja.ii 
Ci^j (POST) JiiiMl ^liil jlHi^U 
.Power-On < Advanced 


^jllij (J^*^ ^Uajll ^^c- 




, i -1 > 1 1 -A f t -t . 1 £ t M 

t^^j-uL-uVl ^^IjiVI ^j^-a cJj^ (_5^c- 

.jrl^.^l JSAlll 0 AjH\ 






z j^J q&jZj Computer Setup JjiJS 
Storage ^ *j>lSJI j a-U^'VI IDE (ATA) 
■ Storage Options < 


(j^UIl IDE (ATA) 
Computer ^ o^ 1 j 5 ^ 1 
■ Setup 
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(<*ojj) Cii^l Qaj&S d jSLla Ja. 




' t ' t " ull 




^ POST SjLijj Computer Setup JjjJS 
■ Power-On Options < Advanced 


C-JaJJ j^aljiiVI tilj^-a 4jL^JjojI 
. Jit iTii! £.11 -jxj OJjjLlg 


^lj^-a C^^" J-^*^^ 




(_y> Jjt.mO.1I (..±1 aUajll SJjLi-a 

. ii(j «jll JjLs jjc. j j« (j^a ja 


Nonsystem ^Jl^j 
.Disk/NTLDR missing 


j-aljsVl t2lja-o (J JjlS jjc J^ijS J^- jl 
. JJ jJJ^aSjl (J )t ujj ojlcl j 4_j jail 

djji-o Jjj^jll AjjlS-oj ^Jc. jl J/iJjjI JLi. 
jL^J jjajl J^ajijl j-G JJ£-gjjI JAJ C-lJUJl j^aj&Jl 

MBR Sjjj^i SjUiJ JjU. ilsLs* MBR Security 
Computer Jiui ^USl] .UjLj 4_k ji^l 
Restore Master < Security ai* j Setup 

.Boot Record 


j/a J)t udll J ajU <UjL^g 
ji Jxiajj LllJjJI j^ajsll 
. Uj)->t a ^jjfLl 


■ J)t udll ejlclj 3J^ ttjl] Jjli ^Uaj j^aj£ ^j-^} 
l - UJJJ ^aJ .4jJJgJj j^aji]l 4-jjiJ (jiijll 

.jlVl f jJ lii s^uji f LkjJ ^ul 


jjc. jl SJjiLi ^Uaill diULa 


dlji-a JU.jj jj£*jj Computer Setup Jjj-JS 
Boot < Storage <*j13 ,J cjjIjII oajaJI 

■Order 


Computer , J J!a»-a iiuliill 
•Setup 


(^jlSSI Ultra ATA Cjifjll j^jiJI cjjjjj sit) 
JaUJI Jj£3I jjjxj .Laiij A « («j Jala JjS J . 

ejUa a jl jJa ^ ^ 1 -1 jill JjSJI Loii j A > ji 


.djljll dlji-a 


.^1 Ultra ATA 


J. - j'.. CjljUi JjS <iiki]| UATA 0 j^i jfiij 
^ ,> IDE (ATA) ^ jl^j 


UATA 0 UaI JS j»i i 

. 4 ■ " Q "' t ** )1 jl i ill 




dijliill (j^ajill ^J^-a 


. ijjir muB liu V jJjJiA^ll 


LkkJL, JjUj" J Jj^LlI jk,l 






cjU^'VI Aj-j^j] "Jit unU ^lill jljii^U 






J j.^^ll yUJI Jja. SJ j^nll 2Jli£]|" 4juJj* 






Jj ■ al soil 







■ Windows ^ "Shut Down" *l j=.J jjiu J jl^. iVimyi jjs ^-aljjjll cja jj cja jlo j jj jnn^l jAu 
Sia] J it uSjII jj 1-it , >> t . isai 4 j^Vl lift Jjii lil . j^ljbll 4^K"i.nVt jc . JaxJI jc 

J it ui'i SjlcV .4iUall J. ail jjSI j jl jj ^jl 



)o-r 
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Aia^ail Jjjlii jll 4ir-sl^a i4jU< i^jiajaJl jlg-a-j JjiaS tJ^LoLa i^3lj-^l J li) 





■ Aaaa i jjc. (JjSJI lIlJL^j 




tj )i ujj j j£ «j jl 4 nil ujll 

.AiiUalt jj3 CjI jd* 


J ikluib ROM SjSli ojLcj 
(> ajJ* ,^lc. J^aaJ! . QjA ROMPaq 
"Failsafe Boot Block ^SS\ ^1 j tCjUjlxJI 
.^j&JI Jj^SlI sJJ JJj J> ROM" 


^Lkill ROM SjSli 
^Uaill (Jjj iTi S4jaJL^3 
Failsafe Boot Block 

AjjLaJ 4-LjJjJ <JI jLij) 


.SAla-»ll AllW \ g . iflj Ajia'VI in all 


j/al jjj ( _^ia^)C jW"^ ^*ii-' 
(J}3j j^l jj]l elj^l ^aJJ Vj tllij 



£*<aj j* <_U»JI i—aUSLoiV J,;* ii'ill jj Vt» . . jllaljVI £*<aj J jjjja^SII 



tVjj .ji ^jJ t> >sv j,;; . ail jj u . aj v 4 jUaiwi > j»*ii Ljiiiimi JjUj Uiit : jiij A 

.dijUUj laiu i n j jpjJJ^SlI J it uS i— a3 j"i i i ifl 
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ci^^J ' . la j3 'AGP AiUaj] ^L-tfaj-oj dlLo^j-u^ji] 
<Ja.Li ^ AGP AiUaJI Jj^i j^J (>ajaJI jl^?- 



■ l J . ill ') n\\ JJC. (Jj^aj^ilLj 



ajjI jll ^ Press F8 Jj &il 

jjjIL« j.ljiia.L Enable VGA Mode ^ .X 

■ Enter U;,^<t j ^11*31 4^ j] ^^Vl 

Ijii < Windows Control Panel ^ -V 
ais> j Display Jja U. jj_>* 
■Settings s-sjjjjJI 

■ Ai^ll (JJJ*J e^lc-V jj^ojII J - ajfr a SaUJJjl . £ 



■ O- 3 J*^' jW?- 



dil^x-al jpjJiA^Jl j^aJj 



.(jia^xJI AiUall JJSjJ oJa* JiUt") 


■ AjjUall jjSjj till (j jS aj 


■ AiUJI 










■ AjiiLi. i_aji.l 



f v-r 
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/■°LujJ .AjaLi. i_aj^.l 




^£=>j3I 0 4j2jj ^-"j lij 

■ 4). ill ') nit dLojjjjll 


^jc. jl ^jJalj JJC. ^JjJflll 
.4jjlkJI 




ts^ J^ - O- 3 J*^' 










jl ((jjjjll ^jjl . Ajjjlsll fljj-iaVI (jj^ ^ 






^ic ^Jj . 11 j . ^jia j*JI jl^a^ laj« aj <UI jl 


. Jajx-ajll 




.(j^aj*JI jlg^ (Jjijoij JJC 




.^Li.uiJ CRT 


(jiajaJI ej^^i jAfc^aJ ^jl ^^jtjjjall ^j-a .^Li 
Aic-j tl ^Lj un i_aliijj 1 ^ 1 ;i iic. jij dljj^ai 

.4jL3l JJJ3U 


.(j^ajaJI (_ii.lj AjjjjjSlI 


jl^ji. ^j-o jij Clil jj-al jjAfc-a 
. 4 La un CRT 
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. 1.1a. 4jlSlj^>a 



(_Ja.b (j-* ^)jAk-a 
. 4 a Ltufaa 



^jxJI jl^aJ Auto-Adjustment jL^JI -sj^^j 

Ja^jIj .Clock Phasej Clock — ! <jiLi]| 
t^ljj]! 4 ;Ur. ^ ii)jc.Ljj SoftPaq 

jlg^a. JAa.j '^-IJJ (_jlc Jljll ^3_j-a3l J) (JSlil 

j SP20930 (Vj ii^liJI j^ 1 
:SP22333 

www.hp.com/support 



i(j!iLla jl ^ 4 la J mj jl t^Jalai-*! 

all ijj-ujj 

dlli (^^Ja^C- 4_JuLJull 

(i^a UAu VGA Jli.i 



jxjll ^i^a aj-^ Character Map ^ 



All < Start (jjs jijl .sAi^iJ j i . i.nl \n\\ 
System < Accessories < Programs 
ifliiuj .Character Map < Tools 

.Sn^ Ji\ Character Map t> _> jJI 



~ la i a tj^ uj 4 >* j ^ all 
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iCj j' all ; ^jW'V'i (J^lAa AjI dl3^L-a j 4^ jj-a till jia liljl^a. ^ Cjj3 jj \ jl 



■ 4ja.jLiJI lIijj^I CiIjjS-o Jj uS 






■ 4ja.jUJI 


(_Jifc^ajall i-ij, AiUaJ (Jjj^Jj £?-lj 


'"'j' all (_Jik^ajJ 








■ l J i J ') n\\ 






DVD aj^s jll ^1 jaVl t^ja-a j ji.^t 









I^aa^l Jajir t^^ll j^j-sa^ill dljj^ (Jjijod (JJ^-oJ dl^x-a (JjxjoiJ Q&a\ ^^C- 

System ^ .Control Panel <> . 1 i3J ^~ 31 

jjll jja jiil .Hardware s-yj^l ^ .Y 
.Device Manager 

■ Properties CD/DVD 

jja.j t> j£h (Properties s-yj^l ^ . £ 
Enable digital s-ijUj "^ic 
CD audio for this CD-ROM 
■ device 

(Jj**a3 jl (AIa^3l1o dljl£ 131 t4_la.jLiJI i'ij. all ^l^ja.1 (Ji^aj-aJ <L ad*ttll 

. 4_la.jLkJI '"'j' all jl ^1^)11 l1]IcL&j»u ^ja '"'j- ail ' " ' 



.AjkWI Cjj.-aJI Cjl jA* 
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f<L<uj) Cij^al] J^Lum 



jja jiil ^Control Panel g-^jJI t> . ^ .Cjj^JI ^ jA* ^> tiij^JI jrjji. ^jc 

Sound, Speech and Audio ilfeU " J 



Sounds and Audio jjs ^ .Devices 

■ Devices 

X^Xc Mute J^-VI (jjs jiil .Y 



^jO^J 4_La3^j dl^A^a dll^jj£-a ~ ■ ' " jj£ lil . ^ < a uj£ ^jj^n^ll aj a V ^j^k ^a^c jl ~ la i ca 

•iS^J J! If' (j- 0 Wj-^ 

. JAull jrl >VI J] j»Lkj3l 

jj^JJl 2^.1 j ^(Output Mode) Cj^Jl ^Ijij 
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f<L<uj) Cij^al] jSLia 



(^liljB Ci jj^JI ^jSj jla ((Output Mode) ^1 j^VI ^ (digital) ^jll ^1 jiVI I ij ' 

^jUiiill (jajgiajll J J) Jj-^l (ji djj^ill ^Ijiii AaLiLojII Aj^jliJI lIijj^I dljjS-oj 

.(analog) Jj^I ^jll j (auto-sense) 
a^jLlSI di CjI jj^ fjSS (jia '(Output Mode) ^Ij^-VI ^ j£ (analog) ^'j^V 1 

.(digital) ^ jll j (auto-sense) 

/^^jll/^Ui^l djj^all jljcj" till (j'.Ult iAjSliial iliLojla-o Jc. Jj. aaii 









<Lial£ oj*. A^LkMXk ^y^-j (j-o -^Ij l uj9> ' ""'^ ci^ 


.dijliill (J^ajill 
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. j^LjII J j^aJl * Jja. jaJI 4tm1 i nil J jlaJI j 



.(online) 



jjc. (_jAj 4 > i jail (Jjt iTi ^jj ^] 

.(Online CjjouI) SjAU 



L-Lmli-ttll A ■> j (Jji 1T1 g- 0 ^^ 

:MS-DOS jJ (.IJii-L ^UUI ^jl^o .Y 
DIR C:\ > [printer port] 
jljit ja [printer port] dip. 

■ I g La g-olijj J in'.") Jcli (<auUaSI 



. (jjllajU 4 1 i ill ') n\\ 



lAS^lA (j^jJa <_U*j lij 



.^lill 4jijUa]l jLui.1 Jj« iln 



.(jjilajll L_ij.ulL.ill 



■ I (; La un ojlcl 4o.ii.lj 



•Online 



.4juUa3l (jjjll ^ij Ujj .(Offline) SjaU. jjc. SjuLLII 



rr-r 
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(jjS jail tWindoWS 1 , iiS ' ^iuj ^jlc . > A^.jl Jj^aj* Jjj^jj |»Jc. ^^Ic jj jj^aSI l i_a jaj ^Jc 

Start *C ■•** ' a < -^ j ^ ^/ii Lall jjC' SjjL^a]l ^oljVl 



^j^a j^Jiii .Shut Down (jja jijl .X 
-Shut Down Windows J j^l 

-Shut Down .V 

■ Ala ii'i 











j la all 4jli£3l" ^ cOjl jJI Jo^aUall £a.lj 















tjjli V J '.'■>,! Num Lock ^IjLJI U;,^<t Num Lock ^tiLJl ^jSj ^.WmL ^j^ii V >i>Jl 

jjjj iiijS lij Jj *"\\\ aas Num Lock * _y-a . JjLijll ^jja j ^jlLA] Aj*. j] ^^Ic. ^j^VI ^iilia 

J a ujj (JjiaxJ ^j^-ajj .^j-uVI ^ ^ La ^aliaJlj-ul .4_Laa^)ll 

^ (^Lijs ^jA^ j) Num Lock ^IjLJI 
■Computer Setup 
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J) jll (jjaij ^ ESC J Ctrl jJjJI JaijJal . > 

o^j^ (Windows ^Ua* Ut.^l 

Start 

' kill jl ^l&VI 1 * ^ uul - ' ^ . Y 

^■IjLJI U;,^<t ^ Shut Down jaia^i Ji^VI 

.Enter 

jaj ^ i nil jl JcVI ja-i ^ ' "II ^tiia ^ nt .V 

Ui.A £ Shut Down jLpJI jaia^i Ji^Vl 

.Enter ^kJ\ 

(J>^aj-a lI^J ( (J ?* "'"^I L_fllSjj 4_lLaC c-lgjjl J*J . 1 
4j^.jL jl) A iflla il ^ a J j^jLall 



A3 



.1 v^'i, „*\f 1 jj2 g-aLij^l l_s2jj 
. J*l jbl! 4jLiijVI jc- 



. "^]l*JI o 'j la ail 



j 4£jaU 



V j-jlall 



iVjj -(jljJ O -0 J^V <J '*'"^l jj ' 



A 

. i ^3j l j l J ' mij ' tj j JM J \\ *^.\ \ \* t ajj ^ ajj i -a 



till jjL I (g qlVij (jjjLall (Jii^i j^i o jl jjJI oj£3l ^ J^ 
JJ JJJ^SII llxlLa-a I . ll&l J ojSjiall l ajj^lill 



JJC. jAijLall ojljjll o j£3l tiaia LlJj^iC. jAijLa]l dJjaJJ 

< 1 a j ASj^J jl ( ^jfl 1 j'aa l 

. Ajjljjic 
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jjjj^a^i]! ojj/s A<u,t_] jlg-a. Vit^ . ^iLjal Aj^a (_^talj3l iiJja_a 

^ USUL i_j j^IL Windows XP j 4 Windows 2000 ?Jl> 4 JjJilJl j 

4(Jjxjoij1! j (Jjj-a ^ jW? J • JM J,'.'"^ UjJ^jJ jW"?^' 

^ . JJAaJl jlfraJl AjiaC- 3xJ jj jJAoSUl (jJj^J o Jlftl ' ■ la J 

Control Add New Hardware _>jjI Ala. 4 Windows 2000 
Add Hardware ^.laU t Windows XP aj^Uj) Panel 
.^Ull Je. ^1 cjbli jVI ^1 j (Wizard 



4 ^ , ^ Alj^jlaj jl^jaJl (Jjj^jj <j>a 



jlgajl (Jj U43 ^ULa jj ujj ^»jC 



lljjjjIL] ^Uaill liLtlci Lajjc. 



yi Device Manager » j^VI SjIjI 
;UJV Windows XP J Windows 2000 

SjIc-V Computer Setup ^l^kljl i j V^«j 

i]^. \ (j Ljj iT) J ) Lag jl 0 j^VI jJj^J 



lie ^Laij (J^uij Jj unj 



jW-?- c^^ 1 t — ^^j*-^l j^xj 
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~l UiU t i-v . *\ ill jil ijU f -*\ilr- 


. 1 


• - £"1 1 . 1 . • - 1 


- £"tl t * *••* \ - 


- <t\\t n s* •*.**. ,".*.< t\t 1 2 a 1 




■\a j ".1 1 a ,a ,**,\1 "i",^. ^ — , - _ 




. i n»ti A Ij^'H JgSViHj 












. L.JjgiLia J-1C. £^ 












"J> Jliil jUi^U LkkJL <j2La,j" 








■ 4 \ n\\ i_jUjuiVI JLi^aa! 








(Jjuajli ijVI Ja. 4Kui«ll (Ja (j* tjS-alj ^3 lil 


T 






■ c.!}LgaJI 









.^UsjII J DIMM ejSljlll j i-nm Jfrl . ^ 

Je l£ DIMM SjSliS ^l^j Jj£j .Y 

. JLk I^jS .Jill SJa. jJI J j«J 

4_$ajla. 4^a. ^j/i a^ja-ull e^j£l^]l (J^jlul .V 
■ HP (j-a o^li 4 )->> iil jj 

.^Uaill is. jl Jin ml . £ 



4iUaJI * ^ 



.4illj lg.il jl 4aaa . r-i 44jjUi <J£ o^a 4iJlil^a (j^ia. 



. lIiLojjj jll AiUaj J jjIjI . Y 

.^Lkill 4a. j] Jin, nl .V 
ClLajjjj IgjS J3j2 ,^31 4 nh'lVI Jl 4 Im'lllj 

..Lkill 4^j] j^La,i 



www.hp.com 



.A^jjoill 7 r ,' JV ' AjiaC djljLjjjVI sift (jjialjj 





,Utl 




II 


S jj^ (jjSuiil <SojuHj ^-."ill jjj laJ ^1 iVim! 

jljin&l SjU JJj 2^.1 j . Wake-on-LAN 


Wake- ©>w J ?* cIh^ 

.on-LAN 


■Wake-on-LAN 


a^&jII s^. j (jj^jj Computer Setup 


.A^JjujIIj ^fLaall JjK->"i 




vwl ^^Ic Jj. riaaJI jl > all Jjj ^-gUjj 


_JJC- A£jjoJI (^Jjxjad ^c-aU^J 
















. 2<,.tti ,',yi. jjj 


(Jji-iaLJ ^-olj^JJ ^a^C 




(j^ajSj ^IIUI (Jjuaiajll lljIjJS (JjjgaU 
JUj J . j»Uajll ^jlc l linl 'mil Jjij£i3l 


^Jtu n Vi ^1 la 'ill (_j^-oJ 
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ta-t 



(<*jjJ jSLia Ja. 



■ l 1 1 ill ') n\\ 



j Jj^W (Jkii 4Kii,« dJlik 



■Computer Setup - J Advanced 



<La.j] S^jjilU ^£aj]| oAa._j] 



4< i.^ l , 



^£aj]l SJa.j tjJjSj Jj uidSI g-oUjj diLslsL* 



dUla-a Aiilk* ^Jc. j .<ajj£L Jj-^u V JJ JJfoS]l (J 



Control Panel J Network _>j 



^Sajll oia.j (JJjSj ^Jc 



■Computer Setup <^a Advanced 



<La.j] S^jjilU ^Sajll Sia.j3 



^jjjjj 4ja.j] SiljJal Aic 



UaaJI (jj^jiaJ (_Jj*jaoll ^-ol^jj 



(jiajll 



■ SiliaJI ^AjjjjII 4ja.j3 JjiJS g-^ljJ > - ill" ^jc 



■Computer Setup <^a Advanced 



ojljc AjaLJI ^jjjjjII 4ja.j3 

(NIC) ^Tii! AiLki ,jc. 



.*,\n,'f,A\ NIC 
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(Zojj) jSLia 





' t ' t " all 




.Restore Plus! Jajt.^l 






■ l -1 1 ill ') n\\ 








j^jll Sis. j ^ Jli. dlljA 




^uLx-alLl Q "'^ JatII 4 -v \1 . ^ 4 ^ < i T. 4_sL^j ' ** 1 ' 

. j V. ^ ^/a ^ <lu\ 


, 4 < i ..I <a\l 4 t« — . ^ j . **\\ ^ijL*-alLl 




4 Network Connectivity t> (ji^ill 
Remote System t>j 'DHCP Server 
NIC Jjij£j ^jlc Installation Server 

nlVi.in ,^131 NIC AiLkJ 


■ 4-. ;-. . Aiijlaj 


Remote System 
■ Installation 


LliLaik JL^ajVI 


.^j^ EEPROM 


EEPROM jc r UuII 
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(jJJ £Jw«ll HP -1*J*J V 'ECC ojSli j*j*j .Jill 3 akibU 4 luiiSLj 

. Jj . Sail ^Lkj \ig «jj ^ jii jj ^Ikd! jli t VI j .ECC jjc- j ECC SjSlill 





' ' " all 


4JSA*I| 


Jjjl*_a3lj ^^ij A \ i ill ') n (_Jji.U oii.j]l (Jljiluil 
, jj j ' ' o5S 11 ^ ^ a 1 ^ j . all 


^jjll LlljaLll Oj£ljll 0.1s. J 

V 1 ^j. .I /jl jl -w i^ . 

IgJl jl t^Uajll 4c.jj»u jjjaljjj 

■yr i-v < J^ < <i J i*i ii~. 


<W- ^>jc jl ^Uaill jJg-eJ JJ«J 
Cllji.j l ' LUJJ JXJ paj^a (J^J 
.AjiLial SjSli 


dllA^j ^ V 4dll jljUl ^ 

.ECC wc. « ECC s iSlj 






jjjSj ^ (jAiilJ Device Manager {JjiSJ 

.SjSlill 


ej£|jll ^jjj£j j| jc.J ^jj ^1 I-gjj 
■ ^ ja i ^> J^ ujj 


.oj£lill jlij LLi. 


till ;l U") « jj^ji (jjiLdll ^ (jj^ i*^l 

" .jjsiiii 


J w , inl 4j2l£ jjc. sjSlill 

.(jjjjiajjl 




.A unl \a\\ l1]I.1s.j]I ^l.lsjj»ul (J-OJ 


r*il w j i**mTi ~w A \ A ij 
*^'>l J^ *. 1 * J^t "ill 


POST *L£l SjSlull jIo»j 


.ajJI jrllsj V TSR 2-°l-ijj t^i ^jii- 


/ja 1 w J"^ v "* r - -"l 
sjSlill i| 4^jLi]| 2-°Ijj1I 

Terminate and Stay 
.Resident (TSR) 


fljji AjSlS JJC. SjSIj Uai. 

.J«II 


ji (jjlLdll A hn'lllj ojSlill L_i1 llLla (jjSJull 
. jjjjj^JI ojSli 4iLiaj 


Jji it'll AAS. jjc. ojSlill 

.(jjiLdll 




(Jiuij DIMM SjSlill L_il j^j .'inn ajlcl . 1 

DIMM SjSlill CjI^j Jl^-I .X 

.Jli. 1$j2 ^1 Sis. jll J jxl Sis. 


JJC. SijIaJ AliLo SjSlill 
.Silt jj 4-, i-> 


Jj iAaJu (J£ Sj* 4lljl J« (J^ni. 

.^jjjjjlj] CJ&ja i_s3jj 
Ajjjj tllljj^al jjjJJ^SlI jjj^ajj 
. dll j-o jurt-^ 



Aji.jLi. 4^js. oj3jin3l SjSlill (Jl In i nl .V 
. HP i^ya o j^Ij A Ui nl jj 
.flkill A^. j] Jl jikul . £ 




n-r 
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DVD M J M J & j&l JSLA* 



tDVD Aj^J^' J ^ J*J-^I (_>-=>l JjiaJJ JSLla Aj tlia^L-a lil 



DVD 4^ jfl o^al jflSfl j jxJxJI Qd jflSfl JSLA* Ja. 





' t ' t " ul 




Computer Setup SjcL^I JtaVl Jjjuij 


til^^-a ^j/a ^ adll i£ aj ^a^c 

sjcU^I sbVl DVD 
•Computer Setup 


.DVDa^jII 




(Jjli ^JJC. kj» i ^ - (jsajfi 








j DVD jll j <L 


.DVD ^ j^o e^^i ^Jl jjtti jll jJl 


1 , ^, ^-.A. ^ p\ mil Jl5 


.DVD 








^^x-o Jaj^u JLkij Jjj u o£ il (J a ujj i al £ jj 

4laU. Ajkll L-la^ -.1 .CjLuj flaVl J) Ajlij J 
l&-l*Jj tLaLaJ AjlxJI 






. jcVi (pi) j.'^ut 




j t DVD jll u^l jaVI 
j ^CD-RW aj^I sicV 

s»l ja ^jWinn V DVD-R/RW 





rr-r 
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(tin) DVD J Qd j&l j 4Ja yu±A Qd j&l jSLia Ja. 



tSj js-al VU-a t*J JJjJ Ajjlj V « JaVI Jc jkiil 4_i*2 jll (j^al jSVI £ ja-o 

j» jL ^jit 4U;in jJI £ jj Jj^jl 4_i*2j]| ,_^al jSVl ^ J jJai SJJ2 DVD 

IjSli iUju J^aJL (j^ajall Iojj |J lil .l^j^ljij ^ jj jjj^j <j]c ,jV Ja*JI I^jj 

.^j^jJi Ij^j 4 qU'mlt (_$j^VI (JjiaJI !ll!Lo tl^jfljS ^aJj ^^jII A Lj i ii jit 



i t DVD Jl j^l jaVl j 

SJjLall 4_k jijjajl qA jSVl 

j <CD-RW Ml sicV 

4±ilI3l 4j*2 j]| ,_^al jSVI 

V DVD-R/RW 

^li^J ji (J^ajill oc-ljii 



DVD ^^-aiijll (J^ajill ji JajijJa^ll (j^ajsll ' 

i ojSjjaII Uji , jj^al jiVI 1 &llajj dlljjlj 



i jui^j jjc. DVD <-«a Jl 



jl^l jrlj^V Device Manager ^mJi .\ 

.■<jjjjj slilj ji l_J jiiaAll 

■ LJiSj Windows ^Jj ji jjf^ll JjijiS jcI .Y 

.DVD 



(jc Windows ' ^ 

.DVD 4j*2 jll ji 4_kjijJa*3l 



. (Jj^jauJ! jjc (Jil 4cjj»u J llajjj J lSj^- ■ ^ 

oJjaJli ■ 4 ilia « 4jjL^j 4£jLa (j<a JajLjj i_) ja. .V 
.4t'i. <-in\\ i_jl£jji]l jjj IjjjS i ifeaj 



.sJJa. jjc. Igjl 



(j^aljSl (J ;t» i n") J 4jjt i r-i 
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DiskOnKey JSLi* <> 



jUjjVi 4*^1 ja tSljS <ua 4 DiskOnKey j ijIkjj J£Li« aJ da^L^ lil 



DiskOnKey J£L1» 












■ Windows 


jLu ^lil jjsVI <-j j^JI 

XP ^ DiskOnKey -1 ^ 






DiskOnKey SjaUIo ^jc. 
.Windows XP 




^Lkj j*j DiskOnKey 


t < u u 


.Mjn'W JjIS DiskOnKey 


j*j DOS J) j5 jjaAII \m «*' 
Jii DiskOnKey *l ja.) 



.J^tUoll Jk. Jj.^ti ISP — J .gja-a (ISP) Clj Jittl 



.ISP Cjjjjjtfl A-oJi j2 ja 



oJALiui liLIc j . DSL/<J^ ^j-^ <-if^_^ 
■ DSL/JjS _^3I ^Ui "Aiiyi" f 
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■ 4 n i nit (jaiJall 



Jj£ ^ _^3I CAT5 1 0/1 00 JjSII J^Ji 
JL^VI o 1 ^ ^!) ■ j^ji^ RJ-45 



CAT5 10/100 JjSIl 



IP (jl_jjc- (^^ic- cJj- aail dijjpjj <L<a.li. ^jS^-aJ ci* -3 ^ ^-).J-^ IP L^-J^ lWJ^ 



Windows 2000 

Control < Settings < Start . > 

Panel 

■ Internet Options (jjjs U >s>> \JL> jL>\ .Y 

jjll (jja jiil ^General mjjjjJI ^ .V 
.Delete Cookies 

Windows XP 
■ Control Panel < Start ^ . \ 

■ Internet Options (jja U jij* \JL> jL>\ .Y 

jjll jja jiil ^General mjjjjJI ^ -V 
.Delete Cookies 



.Silt Cookies dliLi 
4jiLa jc. SjLjc- cookie) 

4-lJj ^ilu xjJailjaO ^liil 4 jjai all 



^ ^jS-ajj] ISP llijjjj'yi 
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COM ^iloj ^Jj^ill <lc.^jj AiJaJ jSti 

Windows 2000 

Control < Settings < Start < iia. . > 

Panel 

■System jji U jij* IJL Jtit .Y 

■ Hardware mjj^I jja .V 

jjll Jja jajl ^Device Manager aj^U <J . £ 
■ Device Manager 

Ports (COM & LPT) 

rS^\ COM 

■ Properties jji jfol ^ ^ jJI -uikiau 
jjS (> 'Device status v 

^jjS-oj qa (jia3 ^Device usage .a 

jjll (jj3 jSjl J£LibO Jj^-J (J^ (e^ 

j^ks ^1 cjbLSjVI ^jjI j Troubleshoot 



(J^uiJ ^j^ill ^l^cl ^aJJ ^] 



Cj3 j CjjJijVI ^UaJ 
.l-JJj ^Ij-a (JjA3»j3 JjJ^ 3 



rr-r 



www.hp.com 



(J^jjoJ ^JjaII jl^C-J ^aJJ ^aJ 



COM ^iloj ^Jj^ill <lc.jjj iiJaj jSti 

Windows XP 

-Control Panel < Start . > 

■System jji U. jjj* Ijfo jijl .Y 

.Hardware ^j^l <^ Jja jijl -V 

jjll (jja jijl ^Device Manager ^ . £ 
.Device Manager 

(jjjS L^jjj* Ijij jijl 

Ports (COM & LPT) 

i^ill COM iilo (jjS o-yVI (jjjUll jjj jijl .1 
■ Properties (jjjs jijl £ jJI 

jjS ^> ji^ ^Device status cy°^= v 
^> ji^ (Device usage .a 

jjJI (jj3 jijl 4<_£ji.l JSLLo Jl^. ^ji . ^ 

j^ks ^1 djbLSjVI ^1 j Troubleshoot 

.a^uji ^ 



dij Jl dj jjjVI 

^Slj-o (Jja3»j3 djj^* 
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■ la> ' (^ J ' yj 1 ,jj j^Sll jjl ^ U Wil l t ** yjJJ ^^C- ^| 

. JjjjJajll (JjjuauJ Aj3l£ jjC- oj3 jlajl oj£li2l 38 

CjUjjjJadll ^jjj lilliA H 

. 4j j j j\jJaJ! o jg-^Vl (Jj.t-uij g-a' JJ Ail^ (ja aSiij H 

iA*\.^.*M A£^jjii]l jjja ^ja duLail lilJj JJC- (Jjijjij J iaj dlUJJJ Ciais lil H 

-1 Sajll (Jj3 (j^i AaJ»_a (j^i j£ull (jfla>Ja 

La jjA^iJ 4t*lii liljSUI t5 la 4 Configuration Record SjcLuajI SbVI J*^ 

i . iim.1I (JjSj J3 (_^iJl ^.aljjJjl (jJc till jjjij AjI JLa,.}) jaJ lil 
jJj±La£l! !>^)ljj "~ (j- 0 -^3* J J L aaJI 4l<, ! ;. ^11 

•Documentation Library Jaji^-^Jl jail j ^."^ 

ojj£.la]l 4jjuilia]l (J jlaJI jiajli 4^al^)Jlj JjlaJJ (JSLuLa dli^Lua lil 



(JjLujj" tl Lail . .j-aLaVl j, JjJ-aSll 

J -"'^ -11 i . n.nll 

Compaq jiajl ^Jj^Uj ^Jc. Jj 



. .Jjlas-A j»Uajll llAiL jj£j jS 



. jj jja^SII Jjj ujj (. jj jj«j 



."•JUjI Jja. Sj jja-»ll aJUSJI" j Restore kit 



■ Microsoft Jjs i> Vjjlc JjU^ Windows 

sjA ^ylc (Jj. fTs 11 ^aljjjJI .-oja> 

.(diLajl*-a]l 



jljj^J ^jaJiul/l]l ^-aljj]! 

l^jk. (jjL^a jjc. Windows 
.Microsoft <Jj2 t> 



UaaJL, f^ftVI aJL-j JJfia 

Illegal Operation has" 
."Occurred 



iLiiLu, mSJTj -jl£ |jj tiUULull Jiaa. 
jjj u aa 1^ (_Jj*joj ojLc.1 -aj t^-oljjll (j-^'Jj 



^ ■ J^" a jJjJijll CllliLa 
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. A«J»_a (JjS j jl £JJ J i aul t dll a .la SI j mall ^If. (J j. aaJJ 

I ojb^J J i iiilla A«J»-a (JjS j jl £JJ Ijt «i £<i JjJali] j 

• www.hp.com 



A«j*_a CjLoAi _^J"° Jl (J^J jl £^ a jpjjia£JI jlg-i. Cjikl I jl 
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jUi^U LLiJb JjLo.j 



a 



j-nliil j t \ jaa SI ; ailc-^l (JjLoijj iUaiJI jj-aj (jaXall IjlA ^J^i 



Jlill jbda-VI c-Lijl Ifli^L aJ (jl (j^aJ jil 4illa all Ac- jajoia]I j Ajj j' iall 

t jj jjU-SlI JjiJu Sjlcj ji Power-On Self-Test (POST) Jji^ 

.UaiJI J=J UiUjI li L& a-j jll ^Jj Jal^a]l S^Jlj 

? UaiI1 JjL* j jJi*^ i_iia. POST Message Disabled ^ jll 

V Jj^jj SjSlill iPOST Jji^ulJ Jlill jliLkVI dlfii 

aJLoij AjjLUI (_paj«J iPOST Uai <JLl jAi. (Jla. J j frl Saa.VI j ^jW'V'l 

POST Messages Enabled ^ j LjAj Jj^iilS j .IkkJI li^ ^IcVI 
j F10 *LnL->b) ^ULa JaiuJal 4POST J^Jfl] ^lill jliLkVI 

•POST Message Disabled jA ^IjiaVI ^jil .(F12 

-1 taj tj,'" J^- 4 ^ (j* j»jSJ J^ A\c^)jJI POST ^'^i j J j 

.ajlilkl jxlj ^jl Jjj (Jji-i£j2l 

AilS Jjir in'; a jij V Jj*^" c-^J AuLaC Quick Boot 

Full jLj^Jl j» J^Jj •SjSlill Jia ( J iajll <_£ jAjoi« Jc. dj|jliii.VI 

j-U^j ROM SjSli Jj Jll f Lki]l dj| jliLkl Ail£ Jji^L Boot 

.VUSV JjLi cAj JI 

(jx (Jjjl i^SuSl) A La .'in j»JJ ' " Ua ; Full Boot -la II j£ aJ (j^aJ LaS 
(jj j jp jj±a£ll (jJj^J o^lc-j lAllc 4<J j laJI (jjiljailjj j .Lajj (jJJ^ Jj j 

•Computer Setup pl.iiluAj iFull Boot Every x Days ^ajll 



JJj Jail iComputer Setup Jja. CiLa^kJ! ^ Jc. Jj.^H 

Ja jT.^inll (_>aja]l Jc. ^70^ JJjJJ^II j/jcY i'JcLj i'/jV/ 

■Documentation Library 



)—) www.hp.com Lfc*%uajj eLL^yi <-iLS£W ^Jj 



^^lill 4jj ■ail! (_)jLjij]I j '-»» j t i «aj ajgiall lift j " ' -""','J ^ W'J " 

.POST Jj i ail (JSlill jlii^l l^jL^a 



3JL*j jiajC. Jbu Sl^l j sjj 4J44J Cj j i — jj jj j aSlI jjj-aj L. j 

.2L5U51I ^ POST J it all (Jill jbiLiU 



J **■■» ail nil 



-all ROM SjSI j t> tjaaall . 1 



.Ljika j*vi ij* jis ^! ROM sj£ii v« sjWI .y 

Igj^ljkJ t^LLtfl t£lj»ujj AiUaJ 4iLj aj tjkj-o ^aJ Ijl .V 
■ OJrt"hnrt 1£ MJ ftll IjJ La <ij*-a] 

Jjja 3 «Kj S jj aaJ|" t_j ^jaXall jlajl) -CMOS .£ 
(."CMOS (jJJ»j SjLc.1 j 

4Slku (Jjkij 3Kiii«\I jl j-jju dllia tAlLjjll diSkl Ijj .<= 



^ p_^?-o <^ia 1 01 Option ROM Error 
ROM s jSlil (checksum) 



jjj* 3 «Kj 3J aaJI" i_! jjaiall jlijl) -CMOS Xim . ^ 

(.OMOS sic] j 

.^JjjjjII dll^jl ^1 jkl . \ 
,-Uajll 4ji.jl JlAiLJ .V 



l-iaSjjII s j^J j DMA 



1 02-System Board 
Failure 



jjj-o ^ alSj <jLaaJl" t_i (jaXall jlijl) -CMOS ^'»« . ^ 
(."CMOS (jJJ»J SjLcJ j 



CluSjjll 



J DMA 



1 03-System Board 
Failure 
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J aja til LgUt nil 




. jj jj^a£II tj a ujj e^lc.1 . ^ 




1 50-SafePost Active 


• SafePost ^ 












■ Computer Setup JjiJS 
uj .control Panel jAua dSjiij ^jjuii oh*-> » Jlc J 

A^iiji (J^Sj jl £JJ 1m <_Jj-^ajl jl . ^*-a _^<J/ 

.RTC^jU^JI^V 


i^ . ^» jir. /j 1 jC*i\l 

j 11 11 . - 1 11 1- - 1 
4_ijuaj (JI^jjj-uI ^Lnj i-aJJ 

'.(Jp>l\^J\'hiU) RTC 


1 62-System Options Not 
Set 


■ Control Panel CjSjIIj qjjIjJI sjIcI 
iIjSj /inVil Computer Setup staVI ^1 iVi.nl 
Ji>".J« ,2K.^„\1 i"ij^".„l 1 \\ ^ S,S^ \\ t'AjW Si-.l .„ i, 'jl'j 

ji i a^)g-?*yJ ^yall cJdjJI £?-lj '*-^3-^ ^-JJ^ 3 ^ 
.RTC ^JjLiaJ <JI 1 n. nV ioja-a <J^J J' £H .llT.ftj (Jj^ijl 


^rj-^ > fy JJC- CliSj jl £tJ j\j 


1 63-Time & Date Not 
bet 


lij 'CMOS JJJC Sli^aj] ^Ja . all £jJaj^i3l ^ (jjiaj 


CMOS Al*-a j V 




^ SjcLoiJI CjIjj'VI j Computer Setup Jji-J£ . > 
■ Microsoft Windows 




1 64-Memory Size Error 


"1^^ (J^ l\\ ^t**il W j| « W j t**inTi /j/v Y 






elja.1 liLLti t4ja.jLk IgjjSj oj£li SiLjaj i " ■ aj lij .V 

..Us HP __J 






.^Ja . n\\ ojSlill jj ^ (jiajll . £ 






^-a (JjjUaJJ > - ua J ^Uaill ^a. jl jjJC Lli!>L^aj (jJJ»j ojlcl 
.(ojtia-o till jljia) JSUJIj jSjlaJI Acjjj 


^Uajll 5-2k jl JJ^ ^l^aj 


1 83-lnvalid Processor 
Jumper Setting 









J aja »J LgUt nil 




ojcLoiJI ljIjjVI J Computer Setup Jjjuij 

.Windows 


.1 


RAM < Lis 


/O 1 -Mpmoru Frroi* 
z. w i ( v \ c 1 1 1 u i y i—iivji 


.^l-k»^i (_JSjjuJ Sjuliall ojSlill l ■ 1 1 UJ j£h]l 


.Y 








T 






.JliJLl 4j , oAa. jll JjaJ 


.£ 






.JliJLl ki , ,-i<i\t (lljlAa. j) oAa. j JI-lLbJ 


.0 






J^jli JI^JJjjI UaiJI J^luil |jj 


.1 












202-Memory Type 
Mismatch 


.^jm^II ojSlill oAi.j g- _jj (j^i (j'q-.")!! 
.ojiliU Jjj^ajJ Ai.Lo ^ l ml 


v 

T 


.Single Bit ECC Lkk 


207-ECC Corrected 
Single Bit Errors in 
Memory Module 
oocKensj y, y, ... 




.1 




212-Failed Processor 


■ <GJ i nt ^Jc JLi. ^ 4j]l*-a]l (Jl In i nl 









. ^Jau^all ojSljJI oAi.j g- _cj (j'q-.")!! . ^ 

(jjjLJ 4lJ_k* Sis. jj DIMM SjSljJI oAi. j JIalLJ .V 

■ SPD 



Aial _jla JJC. l^ji ji 44^U SPD 



21 3-lncompatible 
Memory Module in 
Memory Socket(s) 
X,X, ... 



Jjj^i ii.Ca rtunW SjSlill 
.l—ija-all 



214-Memory Device 
Failure. Error code: XX, 
Memory Module 
Socket(s): XX 



cJji,f<1l! ^jIHI jblLyJ LLlULi f >y^yi cJjL* j www.hp.com 
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^jC C_fl9jO-0 JjJ U ftS II 1 4iU ~ ul Loll 4ji.j] (_J±i^ajJ S^Lc-J 


,\ 


-1 * It 1 1 | ^• 


oU 1 -Keyboard error 




.Y 








.V 








.£ 






. jJ)T uiMl 


A 


4j^.j1] ^JjLLllI ^JhJ jLg-^- 

1 • Vfl / tl • Afl 


303-Keyboard 
Controller Error 


J kill j] JIaiLJ 


.Y 






^jc C_fl9jO-o Jpj U ftS H 1 ttiu ~ ul Loll 4ji.j] (_Jlx^ajJ a^lcj 


.1 




304-Keyboard or System 
Unit Error 




.Y 








.r 






J kill 4ja. j] JlAiLJ 








.IRQ tjJJJU SjUJ 


^1 \1 /> -v » A IPO a » U'a A \l 


401 -Parallel Port 1 

Annrocc Accinnmont 
AUUI Coo A5o jy 1 1 1 1 Id 1 1 

Conflict 


.IRQ (jJJ«J 'i^lc-J 


vAJ \\ n -N. ia IPO £ * Itla a\1 
■ y i' 1 1 W . V i. i*j ^ nil 


402-Parallel Port 2 

Arlrlrocc Accinnmpnt 

AUUI COO AAoo ly 1 1 1 1 Id 1 1 

Conflict 


.IRQ ^jjjju SjUJ 


e^jLJuj ' ■ ilk (jl^jjc j_^ia^)L*J 

. jl^. IRQ AjiLLLJI 


403-Parallel Port 3 
Address Conflict 
Detected 


.4_ljljl^ iaLla] ^ixjijj dlliUaJ 4_ll ^l^jij 
Jj^a 4-ai£j ^ ll fta H" L_l (Jj^Lall ^>kjl) .CMOS ^-wla 

(."CMOS 'ijLcj j 


.> 
.Y 


.X / « it iLill iiiall J 


404-Parallel Port 

AHHrp^^ t" onf \'\c\ 

1 \\JK \JK I COO v^UI 1 J 1 1 ^ 1 

Detected 


Computer J,;* uS ji/ j dilll Lull jjl jji <jjjSj »jLc) 

■ Setup 


.r 









o-i www.hp.com l^y^Jj fiUz^yi ^Ui^luil JUj 



f<AliJ 4 un\\\ JjLuj jJIj <Lm3 jJI Jj^> jJI 


tji nVii nnSI f 1 j^VI 




5JU.jS/>jS 


.IRQ SjUJ 


0 jLJuj ' ■ ilia (jl jjc 

. jl^. IRQ SjiLLLJI 


41 0-Audio Interrupt 
Conflict 


.IRQ ^jjjju SjIt.) 


a jLJul l_glia jl jjo (_^iajl*J 

. jl^i. ^-a IRQ ^jJalLill 


41 1 -Network Interface 
Card Interrupt Conflict 



jjj-o aaJ)" (_! (jaX>ll J^\) -CMOS p« . ^ 

(."CMOS ijlcj j 

. CllLa jj»u^)]lj aStahHI jW-?" (Jl \" ' »l • £ 



lIiLu jj»u^)]l j_^ia^j*J a^a^SI jL$^- 



50 1 -Display Adapter 
Failure 



.ojjj^JI SjU'iiiiV ROMPaq jbi«it 



Splash Screen S j_y^> ^jj^j 
.*lLaj 



51 0-Splash Screen 
Image Corrupted 



■ CPU 4^jja i * ajlcl . \ 
CPU -la JJ" J 1 \'"" t A 



jl 4JjJ-tf3J-0 JJC. CPU 4j^j^o 



51 1-CPU, CPUA, or 
CPUB Fan not Detected 



J< j j SI jl t^LoVI JSj^ SI J < JSL^ SI JIalLJ .Y 

.Jill 



J£i^!l j tjl^ll 512-Chassis, Rear 

jjc. (^iliJl J%Jl j 'g^LaVI Chassis, or Front Chassis 

Fan not Detected 



J<;3 SI ji CPU 4^- JJ* '"v.""' Sjl&j . ^ 

. J%JI j CPU ^jj- Jl.i£J .Y 



J%5I j CPU 5 1 4-CPU or Chassis Fan 

i Jk. t^lLiA ji 2Jjj^ij^ not Detected 



■ Computer Setup Jji-»S . ^ 

l$ll j/ j ClJUSII ^ (jjaill 

jj^o 2 „K, ji aaJI" i_j jaXall jlijl) -CMOS .V 

(."CMOS »jlc) j 



AjLaall jL^^ Cliljl^ <c j^t- a 
^ C j aa a jl 

'"^J^ "V a£adll dlljl^ 



601 -Diskette Controller 
Error 



jjjjjall jbnyj LLaJ/j f >y^yi cJjL* j www.hp.com 



7-1' 







J aja m all 


5ju.jS/>jS 




til js^i UJ^' O- 3 J^' 


602-Diskette Boot 
ixccuru error 


■ Computer Setup Jj^JS . ^ 


ClA£^)^-a ^j.'^ ^a^C 


605-Diskette Drive Type 
Error 


Jjj-o ^ j aaJI" l_l (J^-^l J^"') -CMOS ^inn .V 

(."CMOS ijlcj j 










610-External Storage 
Device Failure 


■ Computer Setup 




61 1 -Primary Floppy Port 
Address Assignment 
Conflict 


■ 1 1 UU ICI JCIUU t_J.. 1T ' 11 1 ■ 1 

jj^a 2 3 J aaJI" i_j (jaiall jlijl) .CMOS .V 
(."CMOS (jJJ»j ajlc.) j 




6 1 2-Secondary Floppy 
Port Address Assignment 
Conflict 


3 IS uLa J '"'- ] CllLajj-u^)]! 




660-Display cache is 
detected unreliable 




.^Uaill 6jJ^.Vl cJ^*^-^ 


91 2-Computer Cover 
Has Been Removed 

C ' 1 i C i 

Since Last System 
Startup 




o^jiLa Smart Cover Lock <£\ 


914-Hood Lock Coil is 
not Connected 



v-i 



www.hp.com 





tji n-^'ii null f 1 j^VI 


J »5a m ull 


5ju.jS/>jS 


. ^Uajll 4^jL (Jjj-^aj-all 


jjc. ^ll*-all (_jjl^iJl j^a*JI <J^ 


916-Thermal Sensor 
from Processor Heatsink 
is not Connected 


Jl . *-»"tl /jl a . ^\ 1 ^"n m 


jl ^>fC. Aa$\ A^.j\ 

. A ' ' ' a ifr 


91 7-Expansion Riser not 
Detected 


.4jl2I^)JI ASUaj u^- 2 ] sA&J 


2 5 , jU , -1 U. ,11 i 1 g",, ft", I il p.l 


V 1 v-rront ranel, Multi- 
Port, and/or Multi-Bay 

Riser(s) not Detected. 

Unplug Machine and 

n ct/~i 1 P icorfci 
1 1 lolU 1 1 l\ 1 ocl I o J . 


jj^o 3 alSj ZA aaJI" t_i jaiall jlijl) .CMOS .Y 

(."CMOS t^usj-cjj 


.COM1 J\ ^ jUJIj 


1 151 -Serial Port A 
Address Conflict 
Detected 


Computer JjiJu jl/ j cjtaUaJI jjl jjjSj SjLcJ .V 
2 ■ ~i -j- SI m nil ol jjVI j Setup 
■Windows — j 







olSlki aJ rljij ■ > 

jjj^i %J aaJI" i_i (JjiicJI jlijl) -CMOS gTum . ^ 

(."CMOS (jJJAJ a^Lc-J j 

Computer J,;* iTi j\j j dilll Lull jjl jji <jjjSj SjIc) .V 
Sj^aliJl 1 n nil Cil jjVI jl Setup 
■Windows — i 



Ajliljll A ;1 1 nli iu 11 ialicJI ^jjjaj 

■ COM2 Jl ^ jUJIj 



4jk.|j]| ^ilinlnnll ialicJI jjjaj 

ajUil i ,1U 1| 4_i^jLiJlj 
.1 e . nq'i IRQ SjiLlLill 



1 1 52-Serial Port B 
Address Conflict 
Detected 



.a iLaLull ialicJI olSlki 4j| rljij ■ "\ 

jjjja 4 alSj aaJI" t_J jaXall jlijl) -CMOS ^mn .Y 

(."CMOS t^usjlclj 

Computer Jj >S jl/ j dilll Loll jjl jji (JjjSj »jLc) .V 
4^alaJI in nil Cil jjVI jl Setup 
■Windows — i 



1 155-Serial Port 
Address Conflict 
Detected 



(JjjJSll (JlljN jbnyJ LLsJ/j ^5icV/ 4jSL» j www.hp.com 



A-l 







J »5a m ull 


5JU.jS/>jS 


1 PtO ,'ti * M e 1 


-.1 t^W IRQ 




i £-\j \ jy oiciii nuuiu 

Address Conflict 
Detected 


IRO ,*LliatJ o^Lcl 


*-a M a - \\ IRQ 




1 202-MIDI Port Address 

1 £— \J i— 1 V 1 1 IS 1 1 \J 1 1 / \V«I \J 1 C JJ 

Conflict Detected 


.IRQ tjjjju s^lcj 


jl^Jl IRQ 




1 203-Game Port 
Address Conflict 
Detected 



Drive jW^ 1 J> ■ tSl}5& j ■ all UaiJU f^V' ^ Aij 

..ja j JU ^ Protection System ^ U -^ ^ 

www.hp.com/ ojLjjj Jla£) 
(support 

"7* 



1 720-SMART Hard 
Drive Detects Imminent 
Failure 



www.hp.com 



J aja til ull 



■ Computer Setup Jji^j 


. > 


.41.— i ** il .1 * A « . til * 


1 "7PO HicL ("rM-ilmWar 

i / oz-uisk v_onironer 






Failure 


















.r 








.£ 






.4jaLiayi ^KiljaVl cAZj^x. J ■ ail jj-kii 


. 0 






JL=k J Drive Protection System jl£^l Jjjuij 


A 














. Clljljll q^zj^] (Jl llib J 


.V 






J kill 4ji. j] JlAiLJ 


.A 








A 




1 800-Temperature Alert 






. ' Ijl al fralj 






.Y 






.^Jl*-a]l (j\ ^juil 


.r 








.£ 







.jrj^nll jljb^VI BIOS <J3 J5 




1801 -Microcode Patch 


.ROM BIOS 


Error 


(_k>j^ MBR -ka^-j Computer Setup AjkJZ 




1 998-Master Boot 


. JUJI AA^I 


■ MBR 


Record has been Lost. 
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f<AliJ 4 un\\\ JjLuj jJIj <Lm3 jJI Jj^> jJI 




J »ja «J all 




i**^^"' ^aJ ^3 (jj^J (jl l) ""'^ ■ n^AajuI ji^Ji l^dfrl 

Hisk) j-j 5 ' 1 i»i1Ua;\| , , MBP ■ 

iljVUJI siA jLa Jj ji Jdisk j 'manager 

tj\Ssk Jl tajLj i all MBR <J^-» JIajU iS^Ji & 

MBR jiJ^ u' t>° IjSHo duS lit .CjUUJI 

J 7. in 2^ -'i 'i^U'iinl j Computer Setup J,;* uS 
j»j Computer Setup 'Vjj .IIA^ 4iji^l MBR 
MBR <J~- iia=J j MBR Security JaWl ^ 
. i, C o"ll Jjisii JUJI ^jili 


JLJI MBR lS=— aLU^ f jc 

.tLLj 2Ji all MBR <a mil 


1 999-Master Boot 
Record has Changed. 


j MBR Security Jj^j Computer Setup J^i-is 
..m^-\1 JAM JUJI o^jsll Jl MBR 


JLJl Culjll <_k>jS]| l*1 ja-a 
Q j£ aj Ale. (_£^3I 

.MBR Security 


2000-Master Boot 
Record Hard Drive has 
Changed. 


dUUi JU. Jj .Computer Setup Jjjuij . ^ 

j»3j3l Jli-jLl ^ « . aj ^] 1 jj jl JiaJI J Setup ! 

SP5572.EXE (SNZERO.EXE) 

■ , . 1 

■ 4\;tiii ij www.hp.com i> 


^jJISIVI >UI ^ Jl 


Invalid Electronic Serial 
Number. 


^jll JU.jI 2JjU-aj Computer Setup Jjju£j .Y 
iii. ^ tSystem IDj 'Security Ci^j Jjjj^ill 

. CjI jjjijll 








'"il^j^ll t**ia.trKt 
J ' . a .li.lj Clij JP^I 


ECC Multiple Bit Error 
Detected in Memory 
Module. 


j-<i .-.»tt i"ii <""mput Q r S°tup J«i"< 


.Parity RAM 


Parity Check 2. 



M— / www.hp.com L^y^lj <lLLl)/I lJL&SW JUj 



Jji^oll (^lill jliikVI ji Jj3 jAj-oJ J2 Jill 4£. jajoiaI! till j^aVl 

1 SaaJI ; j*^^-) aJIjjj ji Uai. *JJJ 1 ^ .' J^J 



(jc ■ - la J 3 iPS/2 ^jjli-a 4^- j] CJ ic -LjaJ j LED jjJal dl^ALi lil 
.AiaLaVl 4a. jlll Je si jj-bVl Jj^J AiA^j] JUJl 









J i"H n\\ i t i t n nil 




LUIS 










Suspend to Ram 

Ja. jA\ (_ia jail ^ j J 

■ normal Suspend ^jUII 




o^.ij j. ^>-^yi 




j Suspend to Disk 

t**ll 1) llVI £J-*3J 

■ Hibernate 
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{■LaliJ <£■ ja^o1\ Cj\j^£\ jjAjJ k^jll\ (J ki (jsij\t'T\\\ ? I jJai 

jj ^3 Ajj^lll > . il aJi jliiaijl ^Jc ^ . ^ 4jjl jaJI tail !JU SjjUall (. jjJa 



.^j^j jJUJL 

Aiijki AjZLo j ZIjj^ja CA£ lil .V • 4 '■■!'■ 

.1^1 \i*iinl 



. (^JL^a jjc. ^JL«ji3 !_>jjj^i . (J;t .Till aas ja^VI 



. (jilijlj] dia j-o jj 



! r— / www.fip.com L^.y^ijj eLLLYI lJLmSmmI JUj 



{■LaliJ <£■ ja^o1\ Cj\j^£\ jjAjJ k^jll\ (J ki (jsij\t'T\\\ ? I jJai 

LUIS 



£y ham i\n\\ P I ja^fl 



^jk 1j^.jjg\\ t4_n]js]l .Aj.laj ^ULa C>° . ^ 

4ii3js]| (J}3 j 44iUa3U Aijjjll Sis. jl AjslaJI 4^aJI 
Jc. i j i ill ') nit Ajjljill jljcl l—aSjJJj .4 hnl'l n\\ 



iijj^]| e.ia.j (_Jj£ ' 1 1 ijuj ^£|jj p I Uill ^jal 



•r' 

S j^VI Aa.1 <_jlS lil Lo Sija-oJ (jiaj .V 
S j^VI "4it£" jrl ji.li dlli j 4Kiii«lt ill jAa. 

jl 4 4iAIi]l (j^alja'VI llll£ja-a Jla) SJ_jj^j^]I 

4}ki tPOST ^ j.Ukill J^j lil 



jL^aJI JiliJ .<Jjis]l ill j.la. jja. Jl c-l jaVI lift 
SiLial 4\\nC. .(JjIsII lllj.la. J 1— Uj n") (_jill 

J^Al Iglat jSilU oAa. Jc <J£ 0 j^?-Vl 

~ la i a 

.^Uiill 4ja. j] Jin, ill .0 



JjI j Ja-isj) 4iUall ^-Ualil 



jia-ajj 4jaUa]l £_jj—a 
.(jiiljlj 



tllll ja £Jji j^aVll 

. ^jilijlj] dia j-o jj 



.flkill JSuij DIMM SjSlill cjIas>j j&i .> .jjAjaii ^La, cjU j Lkk 

J>J Jia. Jc. DIMM SjSlill lJ^j Joilo,! .Y 

.JLk I^jS ^1 eAa. jll 

Aj^jLa. 4^ja. (j^i SjijloJI 'ijSlill (J In . nl .V 

.HP ij* SjSli 

.^Uiill 4ja j] Jin, nl .£ 



.(jiiljlj] CA'ya l_a3jj 
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{■LaliJ <£■ ja^o1\ Cj\j^£\ jjAjJ ikiA[M\ k^jll\ (J ki (jsij\t'T\\\ ? I jJai 







. ^jilijlj] diS j-o c_s3 jj 


.^Uiill 4^ jj J.lnJ T 






dlLa jjjj l$J9 j3 jlu Jjjl 4 aJajVl J) Ajjjjjlj 
-1 iajll 4s*. ji (jApjail '^'«'^« 








Jjs JJ^JI tjc. ROM SjSli 


V , LXC QJ A SI all £. 1 1 t3 

tSllj Jj sAjjIj <J£ »jji 
. ^jjlijllij i_i2jo i—aSjj 


<jj*JI (J^ajill al iVlinU ROM ejlcj . \ 

JJji J ROM Flash ^1 ^1 j .ROMPaq 

.1 bill iUjl J >r„„t ,Y 


A^JL^i jjc. ROM SjSli 

(jjj2.jj ^- « f jlijjjl 

.jJL^i jjc. (checksum) 


idsljj! (JLoj jji^VLj 
dlli Ji tAjjlii <J£ »jji 
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{■LaliJ <£■ ja^o1\ Cj\j^£\ jjAjJ k^jll\ (J ki (jsij\t'T\\\ ? I jJai 

13 -£jljJ £ (jc J£j OJJsl jl J i nU Jjijoull jj i ial f-^J ^aUaill J-^*J ^-J £-^J ^aUajll <_^lc- ^)^*J 

lililxi t j. aaJ tllijll (j^ajill tllja-o ejj^a Jj^J .JjaJSlI V c-ljj-^Vlj Jjjuijll 

i ^j^j-all t4_n]js]l ili^J ^Uio (j-a 3°^"' . ^ 

Alii j 44iUa3U Aijjill S^Sk jl AjakJI «Lfrail 

^jj (jl J] Si*, J£ ^jjjjjII CiLaUaj ^j^-l 
.^Lkill <i.j3 (Jc. 3.3 V_aux «._^ Jjjuij 

.^Lkill jl JaiIjI .V 
ji 

t j> >>^i CLijliill ,_)-£ajill iil^p-a iSj^H ^ 

. Jaxj 

J.M uSlI jj (jj^ (j -0 jStij c-Uaill ^ial . Y 

4ji.jL AiUalLj Aljjjll (JjS Jjj^ajJ ^ (jji^J .V 

3.3 V_aUX c- j ■ all (jlS lil La Sija-oJ (jiaJ . £ 
Al3 (jl£ lil ■ J n ,%"\\\ Al3 ^Uiill j] Jc. J ja. jJI 

■ Jj uSlI jj jl^?. JI^jjjjI dlilxi t Jj mi'iII 
jc. j j^. j^ll 3.3 V_aux c- jj-^31 (jSj ^ lil 

e^a. j Jl InJi SAxi tjj« >Sall Ai3 ^Lkill jl 

.^LLIU Aijjill 
.1 Jl >r,.„l .1 
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<Jr\ t<\fl 
d^lcjj jj^y* aA 

CMOS 



lAjLoijj jSlaJ J^l j ' JJJ-ail '"'I alSj Ajl aaJI til! ji« jj jjia£]l lift AaIxj 

•Computer Setup Utilities JiU>. 

ija UA jLljj Jj>« JaISj AjU^IJ OJjjj-a JJ JJf«^l I -j^sj 

jIjcVI jjj^ a^K :Computer Setup Utilities SjcLaJI dil A^la 

iaJ i oJ ' SaSa jljc-^l JJJ-a A al£ ^ i*Y*i Lajjx3 . (JjijjjJl £JJ JJJ-« A_oK j 
eljilLuL jj jJXaiUI Jc (_jl_a jIxaJI AilS Jj (J ji^i jil - Ikjjoix J 

AaK jla liasa ?.jj jjj« a^K ^ili Ujjc Ul .Computer Setup 

(_jl_aj*^ AjI j Computer Setup Jj^-aJ] ajJ1=l« s 3a jjj<J! 

JjJ« A^iK jlj 'JJJ-ail jltlS fg I'iiV'l LajJCj . jJjJiaS^il Jc (_£jk! 

•Computer Setup Jj J j^i _jlt «=*S1 ji jj Jll ^ Uji j jlje^l 

ojjLa oj;!*!' ojA ji'W'i j . jj jJXaSUl Jj (J tjja i oj] (Jji^oi]! f.jj JJJ-a 

■ A ^ i ujl l j^* Mi/vll 

4 aKll lilij ^joia] jljiijL liili^i 4 jj jjj ; Aj-alaJl JJJ-ail A aK <*<j...t |j)j 
. jj jjia£]l Jc- oj _ji CjLo ji*_tt]! Jj (J ji^i j]l tiljS aJ ' " Lia j 

JJJ-ail 4 al£ J_JJC AL-a j jJJ*J ojlc-l H 

Clear CMOS jjll f l.aiiuJ ■ 
f*H Jj CMOS (via oiaj SjIcJ JJ CMOS jjil J-i^ ^ : Jjjj /\ 

Jj j At in-inU A£ jjill Ajj^I jjaVI £ ^ 

A a 1 <il u *\1 j/aj .Aj^LiJI CliljljcVlj t dil j j^. j-all ^lijlj tjjja]| 

i'r.r.1 JU. J dlli j I a im'i sjlr-j Jj3 CMOS djbljcj jc. AjHjJa.1 
»jcl .unit oIjVI aJsjjIjj Ajjg i ii \ SaljJatVI ^joiill «-lj^.j (jSaij . jjlj Laja 

j^iull »lja.j ajLS Jja. i_jLajL<-a Jc Jj.^i'.U -Computer Setup 
j/jcY Sj&LuJI shty JjjbAjcJ >iljLu tCMOS CjIjI^V J=Ijj^VI 



www.hp.com L^y^ilj f LL±.)?l t-JLtfuJ JJj 



£iUl£ jjaC <L-aj Sjlc-j 



IAjIIjII CjI jJaaJl (j\a£l iLo^ia 

jj j ; ;"^^ |JJ* J -^ ' j' j»J ' A a -la i — AijjjaJ (Jjijjiill *l Saj (Jji-uiJ ■ iS jl . \ 
'1 JaJ all fjc AiUall lilLu J' ail j 4 4.li.jLi. o 4jl j 

(_Jj^l Aj^jli. oj^^l AjIj if_yajxl\ jLj^j t^JjLLall A^jj [J i ail . Y 

. J \ ^ \ \ rt^ < d \ ^ L J A 

JLlj^SlI J;* ■ all ^jc. <Jj ai ■* AjL^aV (j^ajajll jla^ 1 ; ijaul I JJJAJ / l\ 

£• J j t-kjLaJI Jc iiiall ^jc Ailkll tilLo jlaal tAjiU jtlaj^Vl j/ J / \ 



.Ajjjjll j3jj tAiUall ji.LiJ V^A^aj-a JJ jJ^aSlI ^jj^J LaJjc IjlJjj /\ 

ijjijij l_ sLsj) JLi. J ^jj^-j ^»jIj <J^"J ^Uaill <Li.j3 3 la ajjIjs AaUalL Z ^ 

.flkill J > jUr. dj jja. Ailkll liL J^>3 ^ jc ^Jjj J3 .»J^ jll 



jS jj jJAaSll AjjUj^SII CjCl j£*JI L-Jaau ^ji 4j£UI fLj^£]| 4x.LkLjLl : jl 111 
^ aflj £JJSJ ^j/a j£\j tdllf-lj^VI C-Jjll tjj^j 'AjjluikVl dllja-all 

^ic ^Jj . ~ lj .ojifc^aS AAjjl (jiajj-u ( J-l*-u * i (JjiaL tilljj A j£l 1 all c-Llj^^ll 
. ZuLsjj 4j<\ tk"i cliLc jLua JUjJI j tdLajla-all ^ Jj 

.Aiilaij Aj*. j] j| jp jjia£]l f.UaC- jj! .V 

. j jjx]I 4 1 1 —jj (jj j]l ^3 j-a • ^ 

t_ijaj]l (j^-oJ '*""*■' JJ-aa.VI (jj^W JJ^>^' 4_aK JjJC Alk-a j (jj^J 
jjjC. 4jj — j ^3j-a -iJ-^j (_5-9 oJcljota Jt (JjJ-aailj .Ajj^jaU l^-lit 

Illustrated Parts jijl 4^ ji-Vl ^UijJl j] Cili jl* j jj><Jl a^K 

. A^JjLL^ ^iJl -1 Sail] jjll CjU jUI kka ^ Map (IPM) 

^jl Jc jjjxJI 4jj — j £j-a . Y j ) (jjjailjjl (j^i jjJaJl 4 1 1 —j ^- jjl .0 

. Igj! jia jili V '"'j**-; ' l-«-a 1 l>"^ J ' ^ j' ^ cli^' 

1 < 'K » JJ AiiLij' A^a.jJ ji jj jj<X\l ^Uac- Jcl .1 



A 



CMOS cii^ ajlcjj Jj^y 'LcKj 4jL aaJ/ 
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IjA . (Jj,T_.j'ilil (.±11 ^UaiU ^ajjl .AiUaJ! (Jiujj j jj (Jj-a j .A 

• J J J^' '"'^ ^ j^- 0 ia»J j Aj]LiJ! j j J^ill '"'1 aK ^jjiM J] 

^ja Cjl j^*^ 11 J j»J t Y j ) U^** 1 ' ^ (jT^" -J-?^"*^ J J^C- A 1 1 a J 

jiijl -Computer Setup yi Saj^?J! jjj-«1I cjUK (jmj .A Jl 1 

Ja jiuJaxIl (^ajall (F10) Jia^Jl -J/JcV SJcLuuJl ShYl JJjl 

Computer CibLi J ^Jc Jjj-aaAi Documentation Library 

• Setup 



tfrLj*2 SjU^Ij CMOS 



JJJ-ail ClLoK Jja. ClLajix^ (CMOS) JpjJM^ll (jJj^J BjSljl (jjij 

. JJ jJJa£]I (jJj^J J 



CMOS jjS fSmj 



(_£ja,l Ajajla. aj^aJ 'lP 3 ^)*^ jW-^J t^Jjliall 4js.j1 (J i ail . Y 

. jJjJaxaH J 4J jj-aj^i 

^Uj^SlI (j* . jc. <Laalj Aax^LA SjL^aV jiajJljll jiai- ' , UaJjl I JJ^AJ / T\ 



£• j j t U'i -i \\ 

.\$ in<ll Jj2 Jjij AjliJjjl ^Uiill l-jlj jjU 



(Jjjuij i_ sLsjI JLi. J ^Ij lS^*^ ^Uiill Sji.j3 3 Sj« " AjjIjS AiLUU 

.^Lkill J > jUr. dj jJa. AiUall lilL: Jj^a ^ jc ^jjj j2 .Sis. jll 



,-^.„a'. £JjSj ^j^a j£\j t4_jlc.lja.VI oA^j (J^J .AjjliiafcVI 



A 
A 
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. Ajjjaij j] j\ jj -1 Sac. jjl 



f^ill CMOS ^ ^ sjlel CMOS jjB j^l- ^ : Jjjj /\ 

l ■ ll aiS L^jS Lij j ■ aj as a lljLajla-a Aji j^i <J)j ** * *' ' " Ajj^aljjsVI ^ J 

4 a ' e-l^p-j ^j' " t>°J ■ ** ' "I ^ " ililjIjeVlj 4 iIjI J ji.j^i3l ^alijlj 'Jj_>*JI 
£laJa,l JLa. J lillj j I g kuu ajlt] Jj2 CMOS CjIjIjc.) jc AaLLu^I 
oJcl uirtll eljVI 4_iaj-uljJ A Ijfl ' ttj ^ M^Vt ^ , plja.1 ^j^-njj . J*J LajS 

j^jll elj=J ajLS Jjs. uLajL-a Jc Jj.^U .Computer Setup 
j/jcY SjgLmJI Sbfyl cld^ 2 ^ lA ' < -: 'CMOS CjIjI^V Jalua-VI 

.(Flb)'j^JI 



^ .i 



.(jljj O ojjsi j! j^loib -daajJal j iCMOS jjS £3 J-« 
Je AaLeJl jjc i_l jljlall jlii]l AiUa lilLu J-aij Clo3 J2 tSlii j£ui 

.Vj— j- 3iUJl ^ <jl£ lil CMOS ji CMOS jj .JaSLJl 




CMOS 



JJJ-ail A^JS J_jJC Alk-aj ^3_j»a JJ-laj ^3 0 jeLai« Jt . aa U 

Illustrated Parts Map (IPM) jkil t^jiVI fUaill Si jJ cjli jL» j 

.IfrjlLa Jl Alikju Sijl jl jj jJfa^l frUaC. Jcl . O 



CMOS cii^ ajlcjj Jj^y 'LcKj 4jL aaJ/ 



www.hp.com 



. 4ji.jliJl * j*^SM (Ju.-i jj jc-l . 1 



-I Saill jIjcI 4 ;Ur- AjI j JJJaW j tllLaK (jJJaJ ojlc-) ^UaJLa: 

. CjS jll j £LJ jliill 

jlajl ' JJJ-ai' '"'1 al£ eLij) ojlc-J (J ja. AjiLjaJ tllljLijJ Jc- (J j> aaJl 

Jja. CiljLij] ^jic Jjj-a^J]j .Desktop Management Guide 
■ (F10) jlj^^ZJl J/J^y S^LuJI ShY! JjIj ^Computer Setup 



CMOS ujju SjI&V Computer Setup ?\m<J 

J j^ jll V ji 4^ 'Computer Setup JiU <> CMOS 

•Computer Setup Utilities a^jIS 

JLJI (^ifcjll AjjI jll J Computer Setup aJLu j Ujjc. 
<jl£ lij jiJ AJiLi jjUil Enter Jai^l .F10 ^tii-ll Jai^l <4J;Ull 

.LljjjjJa ja^/l 

1^ «J Sjlftj iAA«i 4AJLoij1I tj^jf. frlfil FLO j^Uiall iaijjaj ^3 I j] 
.o^cLoiaII oIj^M Jj (J j.n jll JJ jliaS^ll 

jlili-iU oijUt kui*L Computer Setup Utilities A^jla J 

•Advanced j 'Power j <Securityj 'Storage j 'File 

ihtlmJi 4* jJill a\jJ jiaVI cjUjcVI J] CMOS SjIcV 

JJJikjl "lab ^ULa J\ mVl ^ijlia - laJiml jjj iCj3 jll j ^tJjljl! VjS 

cLiIjIjcVI SJlcj Ija (jjjjj -Set Defaults and Exit < File 

.(_£jiJ A j i ^il jjjl CjIjI jcjj ajll (J i nl i in I ■ ijj jj j a i iaS ( _ s j1I Aj^-ojjI! 

S jfra.Vl ' °1 uSSI ojlcj jjiajij jl Ajl JJC. 

I ' JJJaII ' " '1 al£ f.Lii) ojlcj (J ji. AjjLjal CjljLijj Jc- (J j> aadl 

Jja. CiljLi jj Jc. J jj^aail j .Desktop Management Guide 
■ (F10) jjj&aZJI j/jcV SjcLlJI ShVI JJj j Computer Setup 
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Drive Protection sbVi 
System (DPS) 



jA Drive Protection System (DPS) o^J^' ^ J 3 - 4 u! 

(JSLiba]! uS ^^ic oAC-Lai^U DPS -J " ' jjj .32 j a jtia a jp j;;"^ 

^jJaLaJI jjc. tluljJl Q^iJaW iAj^a j!-3iU 1 g '«*- gjjj .32 

'DPS -I laamU tllila js! iiJ^a-a (J£ jiii t4 aJajVl ojlA slij lie 

(_^aja]l i^j-s. * jl I'l-^Vfl gjljj AjIjS jjjj iDPS ijj*-^ oj-a 

•DPS j-Ujj JjiJa 4? ^Sll C^UJl j ~~ 

t _j-a^>aJl i^j-s. * Aj^i_a CjljUj j! g-^^W *M DPS tjj*-"^ JMJJ i£ 

a llfljj (j^ajj duliill jj^ajfi]! lil^i-ai ^V"^ ^al^)Jl ^ jUji.VI .dljljll 

i_j ^lia&ll Cj2 ' • cJ#*-^ *^ JJ J""^ aJ ^.ic (JLa. ^3 ^"'^ 

J&j £J!A\ o-ajSIl <^ 4i.u^J ^£^1 ^ Cjl jUiVI iifllii 

I j] .CjijII (j^jil! ^ AA^la .3 ^-2 cSUll J13C. DPS (.J 

SMART Hard Drive Detect Imminent a1~>j (jc jj jjj^I (J&i 
z\ j^L) sdlli jjc Lu= jc sDPS JjUuSSl A^La. Aa. jj 5\i iFailure 
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Diagnostics for Windows J!U DPS J^u 



tlil 'Diagnostics for Windows t> DPS Jji^u] 

< Control Panel < My Computer Ji j&<&1\ (J^ • > 

•Diagnostics for Windows 

:l^ia jliii.5U (jjjlie Diagnostics <L2>Ui ^ 

.Errorj <Logj 'Status j 'Testj 'Overview 

Type of Test < Test as* .X 

Complete j 'Quick Test jLiii-^-S till jUikl j*Ja5a 

• Custom Test j 'Test 

Custom Test ^ .V 

Interactive Mode rU^ia 

•Unattended Modej 

•Hard Drives < Storage < Interactive Test • i 

Drive Protection < U jUaJ aijj ^1 o^J^^ ^ -° 

•Begin Testing < System Test 

£ JS1 dj^II JjLa jll (jia j«J IjLikVI ^iij Uljft 

• ajlili.1 jjj jSI 

•Test Succeeded. Completion Code 0 ■ 

• Test Aborted. Completion Code 1 or 2 ■ 

Test Failed. Drive Replacement Recommended. Completion ■ 

•Code 3 through 14 

picjj (Completion Code) *A$jVI _> j < lil 



DKM PROTECTION SYSTEM (DPS) ShM www.hp.com 



Computer Setup J!U <y> DPS Jj*-& 



Computer -I la U lilJc ■ «a (J^"iJ JJ j,'.'"^ ^>jj V 1 a Ik. 

jiaiJl jjijj t-jaj 4 DPS J^ui .DPS £»Li jj Setup 

. 4 La i'iV'i jc-l jl jj jjtXti Jjui . ) 

tSLSLSlI j> JaJ AjjI jll J F10 Setup aJUj Ujjc . Y 

.F10 ^UaJl iijJal 

(JjiJuj i—ilii) ■ ■ la-l 44jLaij!l (_pajc eljj! F10 ^IjLail la» i aJ |j| 

4 JjJ* (j« 4 IjT i'i'i'i jjj 4 JJjJJa£]I 

:l^ia jliii.5U (jjjlic 4^*L Computer Setup Utilities A^jla J j^kia 
•Advancedj 'Power j 4Securityj 'Storage j 'File 

.IDE DPS Self-Test < Storage jj* .V 

DPS J*j*j Jll A^jlilll (j^al j&I Cil^^p-a A^jla AJiLiJ! (j^J*^ 

. jj jjj^Sll jlfra Jc AjAaII j 
jLliJI jj iaJ (jla 'DPS J^J»J (j^aljiil i'iKj-v ^ ^ajj |jj 

IDE DPS Self-Test 

JLaS?)/ dll J kxll £jjl j a jLik! Jjjj ^jll Cluljll L yajsl\ iilja_a jAa. . £ 
:Aj]IjJ| C_£ti]l (JjIuijII (^Ja.j (jiajKJ < jl iia.Vl LaJJC. 

Test Succeeded. Completion Code 0 ■ 

Test Aborted. Completion Code 1 or 2 ■ 

Test Failed. Drive Replacement Recommended. Completion ■ 

Code 3 through 14 

£kc\j (Completion Code) j cW-^ tMai 4 jUikVI J^a I jj 

J -Uj-aLaJ 4 IS uiall j <^i* u£ Jc lil jcLou ^^£5 Aj dlLaJaJI jj j^i 
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'"'I j;^" -Iojxj 4 1 J a 4jj (J jia. Jc- jj jqiaall ~J^I » ; fC jjaj .32 
(jl 4 aJaiVl sift 4 d SaJ i "1 j j .4_La2j jl 4_iiii«j 4_iajla, jjjiiai tll_jj-a 
LjA] jjjijll 4 aja • all ojLi'V' ^l^)ajj all ^>J^a ^-i^ ^-'^ (_> UJ -' ta -^ 

4£.j^-^ « J«ai 4 Jlfllill (jimiVill j 4 ( _ r «2j!j 4 JiLajll ^IjaVl (jJJ 
^-v^...' ^ill Jj.ju.all ^LLj J] blUj 4j1U11 Cjl*1 jaYI 



'Output Mode ^1 jaJ f- 3 (digital) ^ Jl ^1 ja-VI cjjja I jj 

AjIAojII 4_ia, jlaJl Cj j' all till j;^ a j J~^ .3jl Cj j.^ti * » ji; J2 
Jliiljll (jjuoialill ^u3j Jj <JjAjjJ| JJaJ (jl JJ l_J j> all ^Ijajj 

jrlj^V' cjjja. lij Ul .(analog) J£«3lt ^j-ajll J (auto-sense) 
Cj_u^all dil jjLo J*»j jjla 4 Output Mode ?r\ J/'*"^ 

Jj 4-La2jll ^Liajlajl 



Microsoft Windows 2000 



1 jSj jiil Control Panel < Settings < Start jj jiil . ^ 
• System Properties 4aJ ^isl System _> Jl jj lajpj^ 

• System Properties 4aJ Device Manager . V 

Sound, Video and Game s-ula. »Jja.j*11 "+" S jLSj (jj jail .V 

.l^ajjoi ul Controllers 

4a. jl ^iil 4 4-Jj.nl lall Cj j' all jlfta Jjj2 la. J^_>« '^>^ J^' ■ ^ 

.4j A^UJl Properties 

^1 jjc 4 Settings s-yjf^ Configuration 4jaLi J .o 

.cjJkJl jlj^yi Jj (Output Mode) 

•Properties 4aJ lP^V OK jjl jj jiil .1 

• System Properties 4aJ Je I .V 

• Control Panel Jcl .A 
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Microsoft Windows XP 



j* jll Jja Uj^>i I jSi jail £ Control Panel < Start jja jiil . ^ 
• Sounds, Speech, and Audio Devices 

•Hardware s^^' - Y 

. L-lml Lall dl j' all jlg-a jju> . V 

•Device Properties jtiil Properties Jja jiil • £ 

•Properties <-yj£ll A^ilc Jja jail .o 

•i gnj"! jjJ Audio Devices > . u< •> j "+" S jja jlil .1 

•Properties Jji jiil .A 

• Settings jja jiil • ^ 

^jlLJi ji.jc.yi Output Mode ^1 j^VI f" 3 J> • ^ ' 

•Properties jj (plc.y OK Jja jail . n 

• Control Panel .U 



^tSjJI/^J/itjJI ill j' all gl J±J JjcJ 
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r-dj 



Q 

> -i t Quick Boot 

R 

Remote Diagnostics Enabling 
U - ) 4 Agent 
) Y — ) ' \ j ' 



1-1 4 SMART Hard Drive 

w 

YA-Y iSjjLn cWake-on-LAN 

! 

^ — til ttll_y-all ^l^i.) 

i 

'PS/2 jtjjli* A^jJ ^ 

>Y-i ' 
\ Y-i 4AiLkll j 

\ Y — I alj c-l^j-iai 

j 

1 -t_i .CMOS 

^ — t_l ' JJJ-<Jl ^ al£ J_JJC <L-a j 



CMOS 

T — t_i i ) — t_i 4 jj 

T — t_l 4(jjJ»J O^lcjj ^JOLO 
^ — t_J ll^J ^ J*'-- 1 £Cjalj 

St J 4 Configuration Record 

^ « — ^ 4l^iliij 
^ .-1 4l^LiJS 

^— ^ 4<Lalc- o^)iaj 



Diagnostics For Windows 
Y — ) 4<jc- i 

f — ) 4tlljjJJ 

n-i 4tij!jliikVI 

o— > 4tlil j^Vl -i=y_>i 
o — ^ 4«3I -^Jj^ 1 

^ — ) 4 4_alc- o^)iaj 

Drive Protection System (DPS) 

Y —til 4 A IjT 

^ —til 4A_ale ojiaj 



^ -I (Full Boot 
P 

POST 

) — i j\ 
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J 



Y — I 4 4_ia2j 



YA-Y *,„ <a< : , ! r, 



Y « — Y t aKIA« t C 



) — i_J 4jj^a]l ^ al£ 4(Jji^uj]! ?.^J 
^ Y — ) 4 l^iilajjoil j 1 gjjl aa 4£t_a!^>j 

r-i 4 RTC AjjIIx, 

0 — Y '^°;'<w (I Cj3 jll Ac-Lj iAjjLLj 



YV-Y 4lgi£Lla 4A»jUa 

t 

O-Y 4 JSLi« 4A_ale 

Jj_>ail AaK 
Y— l_1 4 j_jj«J| j (jJJ*J o^lcj 

^-4_j 4ji^yi 

) — L_l i\ £ -s l i' a 
O — Y 4 ' " 13 j a ' '«'* 4 jj j a£ 



^ijlia!! Aa* 

r-Y t UjUiLi 

Y£-Y 4l«KLla 

0-| tUaaJl >>j 
Y-l t i ka S I J>aj 4j»Uaj]l Aa. j] 



V — Y 4oAlLa dlla-Lalj 

e 

^ V-Y 4AjiU. 
£ — Y 4 Aj^jfi jj ^j-o (JyLaJill 
^ 1 — Y 4Ai.jli AjiLi 

^ A — Y 4^jJal j jjc- jJ-li3 



^ — L_l 4JJJ^]I 4 aK 4 Ajl flt 

c 

\ -i 4Full Boot 
^ -i 4Quick Boot 

J 

£ .-Y <Y-Y 4«.iLa*JI 



n-Y il^KLLa Ja. 
£-1 »r-i lUaaJI J^aj 
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) ) -Y 
Y £ — Y 4^jjlia]l A^. j] 
^ £— Y tCiAiil! L yajs!i\ iAj^a 

yt-y 

A— Y lAaliallj Ajjji]! o^a. j 

jl AJa j» i iaxll (_>^al )SVI (JSLoLa 

yt-y 4 dvd J o^ 1 

yt-y 

A-l i£-i ttkail Jj^j igJbw 

1-1 'MIDI iii. 

A— I t ^LuL n"l iaia 
O— '} 4 j| ^fila 



Y £ — Y . 4J£L£lo . jLa 

ro-Y cDiskOnKey 

yt-y 4 dvd j]i 
ri-Y .^i jji 

YA-Y tASiJJI 

YO-Y ijjjjjLail 

r-Y 

^ ^-Y 4l> ^ j*JI jl^a. 

n-Y 40J £ii 

Y « — Y idl jj-a 
YV-Y (AjuLL 
O-Y 4^alc 
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